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/LVWH�G
DSWLWXGH�VSpFLDOH�SRXU�OD�WLWXODULVDWLRQ�GHV
DJHQWV�WHPSRUDLUHV�GH�OD�FDWpJRULH��&��GDQV�OH
JUDGH�GH�FRPPLV�G
DGPLQLVWUDWLRQ�DX�WLWUH�GH

O
DQQpH�����
��6RXDG�%HQ]DUWL�
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$UUrWp� GHV�PLQLVWUHV�GH�OD�GpIHQVH�QDWLRQDOH�HW�GX
WUDQVSRUW� GX� ��� PDL� ������ SRUWDQW�RXYHUWXUH�j�OD
FLUFXODWLRQ� DpULHQQH� SXEOLTXH� GH� O
DpURSRUW
LQWHUQDWLRQDO�GH�*DIVD�.VDU�HW�RUJDQLVDWLRQ�GH�VRQ
H[SORLWDWLRQ�

/HV�PLQLVWUHV�GH�OD�GpIHQVH�QDWLRQDOH�HW�GX�WUDQVSRUW�
9X� OD� ORL� Q�� ������ GX� ��� MXLQ� ������ UHODWLYH� j� OD

QDYLJDWLRQ�DpULHQQH�
9X� OD� ORL� Q�� ������� GX� ��� VHSWHPEUH� ������ SRUWDQW

DGKpVLRQ� GH� OD� 5pSXEOLTXH� 7XQLVLHQQH� j� OD� FRQYHQWLRQ
UHODWLYH� j�O
DYLDWLRQ�FLYLOH�LQWHUQDWLRQDOH�VLJQpH�j�&KLFDJR�OH
��GpFHPEUH������

9X� OD� ORL�Q��������GX���MXLOOHW�������SRUWDQW�FUpDWLRQ�GH
O
RIILFH�GHV�SRUWV�DpULHQV�GH�7XQLVLH�

9X�OH�GpFUHW�Q���������GX���MXLOOHW�������UpJOHPHQWDQW�OD
QDYLJDWLRQ�DpULHQQH�HW�QRWDPPHQW�VHV�DUWLFOHV����HW����

9X� OH� GpFUHW� Q�� �������� GX� ��� MXLQ� ������ UHODWLI� j
O
RIILFH�GH�O
DYLDWLRQ�FLYLOH�HW�GHV�DpURSRUWV�

9X� O
DUUrWp� GX� PLQLVWUH� GX� WUDQVSRUW� GX� ���QRYHPEUH
�����SRUWDQW�GpQRPLQDWLRQ�GH�O
DpURSRUW�GH�*DIVD�

$UUrWHQW��
$UWLFOH� SUHPLHU����/
DpURSRUW�LQWHUQDWLRQDO�GH�*DIVD�.VDU

HVW� RXYHUW� j�OD�FLUFXODWLRQ�DpULHQQH�SXEOLTXH�HQ�SOXV�GH�VRQ
XWLOLVDWLRQ�SDU�OD�FLUFXODWLRQ�DpULHQQH�PLOLWDLUH�

$UW�� ��� �� /HV� VHUYLFHV�GH�OD�QDYLJDWLRQ�DpULHQQH�GDQV�OD
UpJLRQ� GH�FRQWU{OH�WHUPLQDOH�HW�OD�]RQH�GH�FRQWU{OH�DLQVL�TXH
VXU� O
DpURSRUW� LQWHUQDWLRQDO� GH� *DIVD�.VDU�VRQW�DVVXUpV�SDU
GHV�RUJDQHV�UHOHYDQW�GX�PLQLVWqUH�GH�OD�GpIHQVH�QDWLRQDOH�

$UW�� ��� �� 3RXU� OH� WUDILF� DpULHQ� FLYLO�� FHV� RUJDQHV
DSSOLTXHQW�OD�UpJOHPHQWDWLRQ�HQ�YLJXHXU�UpJLVVDQW�FH�W\SH�GH
WUDILF�

$UW�� �����/H�SHUVRQQHO�DIIHFWp�DX�VHLQ�GH�FHV�RUJDQHV�GRLW
VDWLVIDLUH� DX[� PrPHV� FRQGLWLRQV� G
DSWLWXGH� TXH� FHOOHV
UHTXLVHV�SRXU�OH�SHUVRQQHO�H[HUoDQW�GDQV�OHV�RUJDQHV�FLYLOV�

$UW�� ��� �� 3RXU�OD�FRRUGLQDWLRQ�GHV�DFWLYLWpV�PLOLWDLUHV�HW
FLYLOHV� VXU� FHW� DpURGURPH�� LO� HVW�FUpp�XQ�FRPLWp�GpQRPPp
�FRPLWp� GH�FRRUGLQDWLRQ�GH�O
DpURSRUW�LQWHUQDWLRQDO�GH�*DIVD
.VDU��

$UW�������&H�FRPLWp�HVW�FRPSRVp�FRPPH�VXLW��
�� OH� FRPPDQGDQW� GH� OD� EDVH� DpULHQQH� GH� *DIVD� �

SUpVLGHQW�
�� XQ� UHSUpVHQWDQW� GX�PLQLVWqUH�GH�OD�GpIHQVH�QDWLRQDOH��

PHPEUH�
��XQ�UHSUpVHQWDQW�GX�PLQLVWqUH�GX�WUDQVSRUW���PHPEUH�

�� OH� FRPPDQGDQW� GH� O
DpURSRUW� LQWHUQDWLRQDO� GH�*DIVD
.VDU� UHSUpVHQWDQW� O
RIILFH� GH� O
DYLDWLRQ� FLYLOH� HW� GHV
DpURSRUWV���PHPEUH�

,O� SHXW� IDLUH�DSSHO�j�WRXWH�SHUVRQQH�SRXYDQW�O
DLGHU�GDQV
O
DFFRPSOLVVHPHQW�GH�VD�PLVVLRQ�

/H� FRPLWp� HVW�FRQYRTXp�SDU�VRQ�SUpVLGHQW�VXU�VD�SURSUH
LQLWLDWLYH� RX� VXU� OD� GHPDQGH� GH�O
XQ�GH�VHV�PHPEUHV�SRXU
H[DPLQHU�OHV�SRLQWV�LQVFULWV�j�O
RUGUH�GX�MRXU�

$UW�� ��� �� /H� FRPLWp� GH� FRRUGLQDWLRQ� GH� O
DpURSRUW
LQWHUQDWLRQDO�GH�*DIVD�.VDU�D�QRWDPPHQW�SRXU�PLVVLRQ��

�� G
pWXGLHU� HW� SURSRVHU�WRXWH�H[WHQVLRQ��FRQVWUXFWLRQ�RX
WRXWH� DXWUH� DFWLRQ� D\DQW� XQH� LQFLGHQFH�VXU�OH�WUDILF�DpULHQ
FLYLO�

��GH�FRRUGRQQHU�OH�WUDLWHPHQW�GX�WUDILF�DpULHQ�SULYp�
7XQLV��OH����PDL������

/H�0LQLVWUH�GH�OH�'pIHQVH�1DWLRQDOH
+DELE�%HQ�<DKLD

/H�0LQLVWUH�GX�7UDQVSRUW
+RXVVLQH�&KRXN

9X
/H�3UHPLHU�0LQLVWUH
+DPHG�.DURXL
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'pFUHW� Q�� �������� GX� ��� PDL� ������ SRUWDQW
RUJDQLVDWLRQ� GX� PLQLVWqUH�GHV�GRPDLQHV�GH�O
(WDW
HW�GHV�DIIDLUHV�IRQFLqUHV�

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��
6XU� SURSRVLWLRQ� GX� PLQLVWUH� GHV� GRPDLQHV� GH�O
(WDW�HW

GHV�DIIDLUHV�IRQFLqUHV��
9X� OD� ORL� 1������� GX� �� PDUV� ����� UHODWLYH� j� OD

UHSUpVHQWDWLRQ� GH� O
(WDW� �� GHV� pWDEOLVVHPHQWV� SXEOLFV� j
FDUDFWqUH� DGPLQLVWUDWLI� HW� GHV� HQWUHSULVHV� VRXPLVHV� j� OD
WXWHOOH�GH�O
(WDW��GHYDQW�OHV�WULEXQDX[�

9X� OH� GpFUHW� 1���������GX���PDL������IL[DQW�OH�UpJLPH
DSSOLFDEOH� DX[� FKDUJpV� GH� PLVVLRQ� DXSUqV� GHV� FDELQHWV
PLQLVWpULHOV�

9X� OH�GpFUHW�1��������GX����IpYULHU������UpJOHPHQWDQW
OHV� FRQGLWLRQV� G
DWWULEXWLRQ� HW� GH� UHWUDLW� GHV� HPSORLV
IRQFWLRQQHOV� GH� VHFUpWDLUH� JpQpUDO� GH� 0LQLVWqUH� �� GH
GLUHFWHXU� JpQpUDO� G
$GPLQLVWUDWLRQ� &HQWUDOH�� GH� GLUHFWHXU
G
$GPLQLVWUDWLRQ� � &HQWUDOH� �� GH� VRXV�GLUHFWHXU
G
$GPLQLVWUDWLRQ� &HQWUDOH� HW� GH� &KHI� GH� VHUYLFH
G
$GPLQLVWUDWLRQ�&HQWUDOH�

9X�OH�GpFUHW�1����������GX����GpFHPEUH������IL[DQW�OHV
FRQGLWLRQV� HW� OHV� SURFpGXUHV� GH� OD� JHVWLRQ� GHV� DUFKLYHV
FRXUDQWHV� HW� DUFKLYHV� LQWHUPpGLDLUHV�� GX��WUL�HW�pOLPLQDWLRQ
GHV� DUFKLYHV�� GX� YHUVHPHQW� GHV� DUFKLYHV� HW� GH� OD
FRPPXQLFDWLRQ�GHV�DUFKLYHV�SXEOLTXHV�

9X� OH� GpFUHW� 1�� ������� GX� ��� MXLQ� ����� IL[DQW� OHV
DWWULEXWLRQV� GX� 0LQLVWqUH� GHV� 'RPDLQHV� GH� O
(WDW� HW� GHV
$IIDLUHV�)RQFLqUHV
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9X� OH� GpFUHW� 1�� �������� GX� ��� MXLQ� ����� �� SRUWDQW
RUJDQLVDWLRQ� � GX� 0LQLVWqUH� GHV� 'RPDLQHV� GH�O
(WDW�HW�GHV
$IIDLUHV� )RQFLqUHV� WHO� TXH� FRPSOpWp� SDU� OH�GpFUHW�1�����
����� GX� ��� MXLQ� �����HW�PRGLILp�HW�FRPSOpWp�SDU�OH�GpFUHW
1����������GX����0DL�������

9X� OH� GpFUHW� 1�� �������� GX� ��� MXLOOHW� ����� SRUWDQW
FUpDWLRQ� GHV� EXUHDX[� GHV� UHODWLRQV� DYHF�OH�FLWR\HQ�WHO�TXH
PRGLILp�SDU�OH�GpFUHW��1����������GX����1RYHPEUH�������

9X� OH� GpFUHW� 1�� ������ GX� ��� MDQYLHU� ����� IL[DQW�OH
FRQWHQX� GHV� SODQV� GH� PLVH�j�QLYHDX��GH�O
DGPLQLVWUDWLRQ�HW
OHV�PRGDOLWpV�GH�OHXU�pODERUDWLRQ��UpDOLVDWLRQ�HW�VXLYL�

9X� O
DUUrWp� GX� 0LQLVWUH� GHV� 'RPDLQHV� GH�O
(WDW�HW�GHV
$IIDLUHV� )RQFLqUHV� GX����MXLQ������IL[DQW�OH�SODQ�GH�PLVH�j
QLYHDX� GX� 0LQLVWqUH�GHV�'RPDLQHV�GH�O
(WDW�HW�GHV�$IIDLUHV
)RQFLqUHV�HW�GH�OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�)RQFLqUH�

9X�O
DYLV�GX�0LQLVWUH�GHV�)LQDQFHV��
9X�O
DYLV�GX�WULEXQDO�$GPLQLVWUDWLI��
'pFUqWH��
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$UWLFOH� SUHPLHU�� �� 2XWUH� OH� FRPLWp� VXSpULHXU� GX
0LQLVWqUH� HW� OD� FRQIpUHQFH� GH� GLUHFWLRQ�� OH� 0LQLVWqUH�GHV
'RPDLQHV�GH�O
(WDW�HW�GHV�$IIDLUHV�)RQFLqUHV�FRPSUHQG��

��/H�&DELQHW
�� /H� &RUSV� GH�FRQWU{OH�JpQpUDO�GHV�'RPDLQHV�GH��O
(WDW

HW�GHV�$IIDLUHV��)RQFLqUHV
��/D�'LUHFWLRQ�JpQpUDOH�GHV�VHUYLFHV�FRPPXQV
��/HV�VHUYLFHV�VSpFLILTXHV
��/HV�'LUHFWLRQV�UpJLRQDOHV�
$UW�������/H�FRPLWp�VXSpULHXU�GX�0LQLVWqUH�GHV�'RPDLQHV

GH� O
(WDW� HW�GHV�$IIDLUHV�)RQFLqUHV�HVW�XQ�RUJDQH�FRQVXOWDWLI
TXL� DVVLVWH� �OH�0LQLVWUH�GDQV�O
pWXGH�GH�WRXWHV�TXHVWLRQV�TXH
FHOXL�FL�MXJH�XWLOH�GH�OXL�VRXPHWWUH��QRWDPPHQW�HQ�PDWLqUH��

��G
pODERUDWLRQ�GHV�SODQV
�� GH�FRRUGLQDWLRQ�GHV�GLIIpUHQWV�SURJUDPPHV�G
DFWLRQ�GX

GpSDUWHPHQW
�� GH�SROLWLTXH�GH�IRUPDWLRQ�HW�GH�UHF\FODJH�GHV�FDGUHV�HW

GHV�DJHQWV�GX�0LQLVWqUH
�� G
RUJDQLVDWLRQ� HW� G
HPSORL�GHV�PR\HQV�PDWpULHOV�HW�HQ

SHUVRQQHO�
/H� FRPLWp� VXSpULHXU� GX� 0LQLVWqUH� GHV� 'RPDLQHV� GH

O
(WDW� HW� GHV� $IIDLUHV� )RQFLqUHV� VH� UpXQLW� j�O
LQLWLDWLYH�GX
0LQLVWUH�HW�VRXV�VD�SUpVLGHQFH�

,O�FRPSUHQG��
��/H�FKHI�GH�FDELQHW
�� /H� SUpVLGHQW� GX� FRUSV� GH� FRQWU{OH� JpQpUDO� GHV

GRPDLQHV�GH�O
(WDW��HW�GHV�DIIDLUHV�IRQFLqUHV
��/H�GLUHFWHXU�JpQpUDO�GHV�VHUYLFHV�FRPPXQV
��/HV�GLUHFWHXUV�*pQpUDX[�
�� /H� FKHI�GH�EXUHDX�GHV�pWXGHV��GH�OD�SODQLILFDWLRQ�HW�GH

OD��SURJUDPPDWLRQ��
HW�WRXW��UHVSRQVDEOH�GRQW�OD�SUpVHQFH�HVW�MXJpH�XWLOH�
$UW�� ��� �� /D� FRQIpUHQFH� GH� GLUHFWLRQ� FRQVWLWXH� XQH

LQVWDQFH� GH� UpIOH[LRQ� HW�G
LQIRUPDWLRQ�VXU�O
DFWLRQ�JpQpUDOH
GX�GpSDUWHPHQW�HW�OHV�TXHVWLRQV�G
LQWpUrW�JpQpUDO�

/D� FRQIpUHQFH�GH�GLUHFWLRQ�VH�UpXQLW�VXU�FRQYRFDWLRQ�GX
PLQLVWUH�� HOOH� H[DPLQH� SpULRGLTXHPHQW�O
pWDW�G
DYDQFHPHQW
GHV�DFWLRQV�GX�GpSDUWHPHQW�HW�OHV�SULQFLSDX[�GRVVLHUV�TXL�OXL
VRQW�VRXPLV��

/D� FRQIpUHQFH�GH�GLUHFWLRQ�JURXSH�VRXV�OD�SUpVLGHQFH�GX
0LQLVWUH� RX� VRQ� UHSUpVHQWDQW�� OHV� GLUHFWHXUV�JpQpUDX[��OHV
GLUHFWHXUV� HW�WRXW�UHVSRQVDEOH�GRQW�OD�SDUWLFLSDWLRQ�HVW�MXJpH
XWLOH��
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$UW�� ��� �� /H� &DELQHW� DFFRPSOLW� OHV� WkFKHV�TXL�OXL�VRQW
FRQILpHV�SDU�OH�PLQLVWUH��

,O�D��SRXU�PLVVLRQ�QRWDPPHQW��
�� GH� WHQLU� OH� 0LQLVWUH� LQIRUPp�GH�O
DFWLYLWp�JpQpUDOH�GX

GpSDUWHPHQW�� GH� UpSHUFXWHU��GH�WUDQVPHWWUH�VHV�GLUHFWLYHV�HW
GH�YHLOOHU�j�OHXU�H[pFXWLRQ��

�� G
DVVXUHU� OD� OLDLVRQ� HW� OD� FRRUGLQDWLRQ� HQWUH� OHV
GLIIpUHQWV�RUJDQHV�GX�PLQLVWqUH�

�� G
DVVXUHU� OHV� UHODWLRQV�DYHF�OHV�RUJDQLVPHV��RIILFLHOV��
OHV�RUJDQLVDWLRQV�QDWLRQDOHV�HW�OD�SUHVVH��

�� GH� VXSHUYLVHU�� FRQWU{OHU� HW� VXLYUH� OHV� DFWLYLWpV� GHV
VWUXFWXUHV�TXL�OXL�VRQW�GLUHFWHPHQW�UDWWDFKpHV��

/H� FDELQHW� HVW� GLULJp� SDU�XQ�FKHI�GH�FDELQHW�DVVLVWp�SDU
GHV�FKDUJpV�GH�PLVVLRQ�HW�GHV�DWWDFKpV�GH�FDELQHW�

$UW�� ��� �� 6RQW� UDWWDFKpHV� DX� FDELQHW�� OHV�VWUXFWXUHV�FL�
DSUqV��

���/H�EXUHDX�G
RUGUH��FHQWUDO
��� /H� EXUHDX� GH� O
LQIRUPDWLRQ� �� GH� O
DFFXHLO� HW� GHV

UHODWLRQV�SXEOLTXHV
��� /H� EXUHDX� GHV� pWXGHV�� GH� OD� SODQLILFDWLRQ� HW� GH�OD

SURJUDPPDWLRQ
��� /H� EXUHDX� GX� VXLYL� GHV� GpFLVLRQV� GX� FRQVHLO� GHV

PLQLVWUHV�� GHV� FRQVHLOV�PLQLVWpULHOV�UHVWUHLQWV�HW�GHV�FRQVHLO
LQWHUPLQLVWpULHOV

���/H�EXUHDX�GHV�UHODWLRQV�DYHF�OH�FLWR\HQ
��� /H� EXUHDX� GH� VRXWLHQ� HW� G
DVVLVWDQFH� GH

O
LQYHVWLVVHPHQW�SULYp
��� /H� EXUHDX� GH� OD� FRRSpUDWLRQ� LQWHUQDWLRQDOH� HW� GHV

UHODWLRQV�H[WpULHXUHV�
$UW�������/H�EXUHDX�G
RUGUH�FHQWUDO�
,O�HVW�FKDUJp�QRWDPPHQW�
�� GH�OD�UpFHSWLRQ���GH�O
H[SpGLWLRQ���HW�GH�O
HQUHJLVWUHPHQW

GX��FRXUULHU�
��GH�OD�YHQWLODWLRQ�HW�GX�VXLYL�GX�FRXUULHU�
/H�EXUHDX�G
RUGUH�FHQWUDO�HVW�GLULJp�SDU�XQ�VRXV�GLUHFWHXU

G
DGPLQLVWUDWLRQ�FHQWUDOH��
$UW�� ��� �� /H� EXUHDX�GH�O
LQIRUPDWLRQ��GH�O
DFFXHLO�HW�GHV

UHODWLRQV��SXEOLTXHV�� �
,O�HVW�FKDUJp�QRWDPPHQW��
�� GH� O
pWDEOLVVHPHQW� HW� GH� O
RUJDQLVDWLRQ� GHV� UHODWLRQV

DYHF�OHV�RUJDQHV�G
LQIRUPDWLRQ�
�� GH� OD� FROOHFWH�� GH� O
DQDO\VH� HW� GH� O
H[SOLFDWLRQ� GHV

LQIRUPDWLRQV� GH� SUHVVH� LQWpUHVVDQW� OHV� DFWLYLWpV� GX
PLQLVWqUH
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�� GH� SURPRXYRLU� OD� FRPPXQLFDWLRQ� DX� VHLQ� GX
GpSDUWHPHQW�

�� G
DVVXUHU� OHV� DFWLYLWpV� G
DFFXHLO� HW� GHV� UHODWLRQV
SXEOLTXHV�

/H� EXUHDX� GH� O
LQIRUPDWLRQ��GH�O
DFFXHLO�HW�GHV�UHODWLRQV
SXEOLTXHV�HVW�GLULJp�SDU�XQ�DWWDFKp�GH�FDELQHW�

$UW�� ��� �� /H�EXUHDX�GHV�pWXGHV��GH�OD�SODQLILFDWLRQ�HW�GH
OD��SURJUDPPDWLRQ�

,O�HVW�FKDUJp�QRWDPPHQW��
�� GH� FHQWUDOLVHU��G
DQDO\VHU�HW�GH�GLIIXVHU�OHV�VWDWLVWLTXHV

GX����PLQLVWqUH��
��GH�FRQWULEXHU�j�O
pODERUDWLRQ�GHV�SODQV�HW�GH�OD�SROLWLTXH

JpQpUDOH��GX�PLQLVWqUH�
�� G
HQWUHSUHQGUH�GHV�pWXGHV�GDQV�OHV�GRPDLQHV�D\DQW�WUDLW

DX[� DFWLYLWpV� GX� PLQLVWqUH� HQ� FROODERUDWLRQ� DYHF� OHV
VWUXFWXUHV���FRQFHUQpHV�

�� G
pYDOXHU� OHV� UpVXOWDWV� GHV� SODQV� GH� GpYHORSSHPHQW
FRQFHUQDQW� OHV� GRPDLQHV� UHOHYDQW� GHV� DWWULEXWLRQV� GX
PLQLVWqUH� HW� GH� SURSRVHU� OHV� SURMHWV� HW� SURJUDPPHV� GH
WUDYDLO��TXL�VHURQW�LQVFULWV�GDQV�FHV�SODQV��

/H� EXUHDX� GHV� pWXGHV�� GH� OD� SODQLILFDWLRQ� HW� GH� OD
SURJUDPPDWLRQ� HVW� GLULJp� SDU� XQ� VRXV�GLUHFWHXU
G
DGPLQLVWUDWLRQ�FHQWUDOH�

$UW�� �����/H�EXUHDX�GX�VXLYL�GHV�GpFLVLRQV�GX�FRQVHLO�GHV
PLQLVWUHV�� GHV�FRQVHLOV�PLQLVWpULHOV�UHVWUHLQWV�HW�GHV�FRQVHLOV
LQWHUPLQLVWpULHOV� �

,O�HVW�FKDUJp�QRWDPPHQW��
�� GH� YHLOOHU�� j� OD� SUpSDUDWLRQ� GHV� GRVVLHUV�UHODWLIV�DX[

FRQVHLOV��PLQLVWpULHOV
�� GH� VXLYUH� OD� PLVH� HQ� °XYUH�GHV�GpFLVLRQV�SULVHV�DX[

FRQVHLOV� PLQLVWpULHOV�D\DQW�WUDLW�DX[�DFWLYLWpV�GX�PLQLVWqUH�HW
GHV�RUJDQLVPHV�VRXV�WXWHOOH

�� G
pWDEOLU� GHV�UDSSRUWV�SpULRGLTXHV�VXU�O
DSSOLFDWLRQ�GHV
GLWHV�GpFLVLRQV�

�� HQ� RXWUH��LO�HVW�FKDUJp�GH�OD�SUpSDUDWLRQ�HW�GX�VXLYL�GHV
WUDYDX[� GX� FRPLWp�VXSpULHXU�GX�PLQLVWqUH��GH�OD�FRQIpUHQFH
GH� GLUHFWLRQ� HW� GHV� UpXQLRQV� GH� WUDYDLO� SUpVLGpHV�� SDU� OH
PLQLVWUH�GHV�GRPDLQHV�GH�O
(WDW�HW�GHV�$IIDLUHV�IRQFLqUHV�

/H�GLW�EXUHDX�HVW�GLULJp�SDU�XQ�FKDUJp�GH�PLVVLRQ��
$UW��������/H�EXUHDX�GHV�UHODWLRQV�DYHF�OH�FLWR\HQ�
,O�HVW�FKDUJp�QRWDPPHQW��
�� G
DFFXHLOOLU�OHV�FLWR\HQV��GH�UHFHYRLU��OHXUV�GROpDQFHV�HW

UHTXrWHV� HW� GH� OHV� LQVWUXLUH� �� HQ� FROODERUDWLRQ� DYHF� OHV
VHUYLFHV� FRQFHUQpV�� HQ� YXH� GH� OHXU� � WURXYHU�OHV�VROXWLRQV
DSSURSULpHV�

�� GH� UpSRQGUH� DX[� FLWR\HQV� GLUHFWHPHQW� RX� SDU
FRUUHVSRQGDQFH�

�� GH�UHQVHLJQHU�OHV�FLWR\HQV�VXU�OHV�SURFpGXUHV�HW�FLUFXLWV
DGPLQLVWUDWLIV� HQ� YLJXHXU� FRQFHUQDQW� O
RFWURL� GHV�GLYHUVHV
SUHVWDWLRQV� HW� FH� GLUHFWHPHQW� ��SDU��FRUUHVSRQGDQFH�RX�SDU
WpOpSKRQH�

�� GH� FHQWUDOLVHU� � HW� G
pWXGLHU� OHV� GRVVLHUV�pPDQDQW��GX
PpGLDWHXU� DGPLQLVWUDWLI� DLQVL� TXH� OD�FRRUGLQDWLRQ�DYHF�OHV
GLIIpUHQWV� VHUYLFHV� GX� PLQLVWqUH� HQ� YXH� GH� WURXYHU� OHV
VROXWLRQV�DGpTXDWHV�j�FHV�GRVVLHUV�

�� GH� GpFHOHU�� j� WUDYHUV� XQH� DQDO\VH� DSSURIRQGLH� GHV
UHTXrWHV� GHV� FLWR\HQV�� OHV� ORXUGHXUV� HW� FRPSOLFDWLRQV� DX
QLYHDX� GHV� SURFpGXUHV� DGPLQLVWUDWLYHV� HW� GH� SURSRVHU�OHV
UpIRUPHV�VXVFHSWLEOHV�GH�OHV�VXUPRQWHU�

(W� G
XQH� PDQLqUH� JpQpUDOH�� LO� HVW� FKDUJp� G
DLGHU� OH
FLWR\HQ� j� VXUPRQWHU�OHV�GLIILFXOWpV�TX
LO�SRXUUDLW�UHQFRQWUHU
GDQV� VHV� UHODWLRQV� DYHF� O
DGPLQLVWUDWLRQ� HW� GH�OXL�IDFLOLWHU
O
REWHQWLRQ� GHV� SUHVWDWLRQV�DGPLQLVWUDWLYHV�GDQV�OH�FDGUH�GH
OD�OpJLVODWLRQ�HW�UpJOHPHQWDWLRQ�HQ�YLJXHXU��

/H� EXUHDX� JqUH� OH� V\VWqPH� G
LQIRUPDWLRQ� HW� GH
FRPPXQLFDWLRQ�DGPLQLVWUDWLYH�

/HGLW� EXUHDX�HVW�GLULJp�SDU�XQ�GLUHFWHXU�G
DGPLQLVWUDWLRQ
FHQWUDOH�

$UW�� ���� �� � /H� EXUHDX� GH� VRXWLHQ� HW� G
DVVLVWDQFH� GH
O
LQYHVWLVVHPHQW��SULYp�� �

,O�HVW�FKDUJp�QRWDPPHQW��
�� G
DVVLVWHU�OHV�LQYHVWLVVHXUV�GDQV�O
pWXGH��GH�OHXUV�SURMHWV

HW� � OD� FRQVWLWXWLRQ�GH�OHXUV�GRVVLHUV�HW�GH�OHV�UHQVHLJQHU�VXU
OHV� SURFpGXUHV� j� DFFRPSOLU�HQ�YXH�G
REWHQLU�OHV�LPPHXEOHV
H[LJpV�SDU�OHXUV�SURMHWV��

�� G
DVVLVWHU� OHV� LQYHVWLVVHXUV� DXSUqV� GHV� GLIIpUHQWV
VHUYLFHV� VSpFLDOLVpV��GX�PLQLVWqUH�SRXU�TX
LOV��DFFRPSOLVVHQW
OHXUV�SURMHWV�GDQV�OHV�PHLOOHXUHV�FRQGLWLRQV�

/HGLW� EXUHDX� HVW� GLULJp� SDU� XQ� VRXV�GLUHFWHXU
G
DGPLQLVWUDWLRQ�FHQWUDOH�

$UW�� ������/H�EXUHDX�GH�FRRSpUDWLRQ�LQWHUQDWLRQDOH�HW�GHV
UHODWLRQV��H[WpULHXUHV�

,O�HVW�FKDUJp�QRWDPPHQW��
�� GH�OD�FHQWUDOLVDWLRQ�HW�GX�VXLYL�GHV�TXHVWLRQV�D\DQW�WUDLW

j� OD� FRRSpUDWLRQ� LQWHUQDWLRQDOH�HW�DX[�UHODWLRQV�H[WpULHXUHV
LQWpUHVVDQW�OH�GpSDUWHPHQW�HW�OHV�RUJDQLVPHV�VRXV�WXWHOOH�

�� GH� OD� FRRUGLQDWLRQ�DYHF�OHV�DXWUHV�GpSDUWHPHQWV�HW�OHV
RUJDQLVPHV� LQWHUQDWLRQDX[� HW�UpJLRQDX[�HQ�FH�TXL�FRQFHUQH
OHV� TXHVWLRQV� HQWUDQW� � GDQV�OHV�GRPDLQHV��G
DWWULEXWLRQV�GX
PLQLVWqUH�

�� GH� OD� � SURPRWLRQ� GHV� UHODWLRQV� DYHF�OHV�RUJDQLVPHV
LQWHUQDWLRQDX[�HW�UpJLRQDX[�V
RFFXSDQW�GHV�TXHVWLRQV�HQWUDQW
GDQV� OHV� GRPDLQHV� G
DWWULEXWLRQV� GX� PLQLVWqUH� HW� GHV
RUJDQLVPHV�VRXV�WXWHOOH�

/H� GLW� EXUHDX� HVW� GLULJp� SDU� XQ� VRXV�GLUHFWHXU
G
DGPLQLVWUDWLRQ�FHQWUDOH�

$UW�� ������/H�PLQLVWUH�GHV�GRPDLQHV�GH�O
(WDW�HW�GHV�DIIDLUHV
IRQFLqUHV� SHXW� �� GDQV� OH� FDGUH� GH� VHV� DWWULEXWLRQV� FUpHU��SDU
GpFLVLRQ�� GHV� JURXSHV� G
pWXGHV� HW� GH� UHFKHUFKHV� FKDUJpV
G
pWXGLHU� XQH� TXHVWLRQ� GpWHUPLQpH� HW� FH� GDQV� OH� FDGUH�GH�OD
UDWLRQDOLVDWLRQ�GH�OD�JHVWLRQ�GHV�ELHQV�GH�O
(WDW��GHV�FROOHFWLYLWpV
SXEOLTXHV��ORFDOHV�HW�GHV�pWDEOLVVHPHQWV��SXEOLFV�

&KDTXH� JURXSH� FRPSUHQG� � GHX[� RX� SOXVLHXUV� FDGUHV
D\DQW� XQH� H[SpULHQFH�FRQILUPpH�VRXV�OD�UHVSRQVDELOLWp�G
XQ
FDGUH�VXSpULHXU�QDQWL�G
XQ�HPSORL�IRQFWLRQQHO�

/H� QLYHDX� HW�OD�QRPLQDWLRQ�j�FHW�HPSORL���VRQW�IL[pV�SDU
GpFUHW�FRPSWH�WHQX�GH�O
LPSRUWDQFH�GHV�REMHFWLIV�UHFKHUFKpV�

&+$3,75(�,,,
/(�&2536�'(�&2172/(�*(1(5$/�'(6

'20$,1(6
'(�/
(7$7�(7�'(6�$))$,5(6�)21&,(5(6
$UW�� ������/H�FRUSV�GH�FRQWU{OH�JpQpUDO�GHV�'RPDLQHV�GH

O
(WDW� HW� GHV� $IIDLUHV� )RQFLqUHV� HVW� FKDUJp�VRXV�O
DXWRULWp
GLUHFWH� GX� PLQLVWUH� GHV� GRPDLQHV� GH�O
(WDW�HW�GHV�$IIDLUHV
)RQFLqUHV� HW� HQ� FROODERUDWLRQ� DYHF� OHV� PLQLVWqUHV� HW� OHV
VWUXFWXUHV�FRQFHUQpHV�QRWDPPHQW��
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��GH�FRQWU{OHU��O
XWLOLVDWLRQ��

� GX� 'RPDLQH� SXEOLF� HW�'RPDLQH�SULYp�GH�O
(WDW��DLQVL

TXH�GHV�ELHQV�LPPHXEOHV�TX
LO��RFFXSH��

� GHV� ELHQV� PRELOLHUV� GRQW� O
(WDW� HVW� JHVWLRQQDLUH� HW

QRWDPPHQW� OHV� pTXLSHPHQWV�� OHV� PHXEOHV�� OHV� PR\HQV
PRELOHV�HW�WRXW���DXWUH��PR\HQ�GH�WUDYDLO�


� GHV� SDUWLFLSDWLRQV� HQ� QDWXUH� RX� HQ�HVSqFHV�GH�O
(WDW
GDQV� OHV� pWDEOLVVHPHQWV� HW� HQWUHSULVHV��SXEOLFV�HW�GDQV�WRXW
RUJDQLVPH�HW��RUJDQLVDWLRQ�QDWLRQDOH�

��G
DVVXUHU�OH�VXLYL�GH��JHVWLRQ��

� GX�'RPDLQH�SXEOLF�HW�'RPDLQH�SULYp�GHV�FROOHFWLYLWpV

SXEOLTXHV� ORFDOHV� HW� GHV� pWDEOLVVHPHQWV� HW� HQWUHSULVHV
SXEOLFV�DLQVL�TXH�GHV�ELHQV�LPPHXEOHV�TX
LOV��RFFXSHQW�


� GHV� ELHQV�PRELOLHUV�GH�WRXWHV�VRUWHV�DSSDUWHQDQW�j�FHV
RUJDQLVPHV�

$UW�� �����/HV�PHPEUHV�GX�FRUSV�GH�FRQWU{OH�JpQpUDO��GHV
GRPDLQHV� GH� O
(WDW� HW� GHV� DIIDLUHV� IRQFLqUHV� DJLVVHQW� VXU
RUGUH� GH� PLVVLRQ� TXL� OHXU� HVW� GpOLYUp� �SDU�OH�PLQLVWUH�GHV
GRPDLQHV�GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV�

,O� HVW�FRQIpUp�DX[�PHPEUHV�GX�FRUSV�GH�FRQWU{OH�JpQpUDO
GHV� GRPDLQHV� GH� O
(WDW� HW� GHV� DIIDLUHV� IRQFLqUHV� GDQV� OH
FDGUH� GHV� PLVVLRQV� GRQW� LOV� VRQW� FKDUJpV� XQ� � SRXYRLU
G
LQYHVWLJDWLRQ� OH� SOXV� pWHQGX�� HW�LOV�EpQpILFLHQW�j�FHW�HIIHW
GX�GURLW�GH�FRPPXQLFDWLRQ�G
XQH�PDQLqUH�DEVROXH�

$UW��������$SUqV�FKDTXH�PLVVLRQ�G
LQVSHFWLRQ�RX�HQTXrWH�
XQ� UDSSRUW� IDLVDQW� pWDW�GHV�UpVXOWDWV�GRQW�OHV�LQYHVWLJDWLRQV
RQW� DERXWL� GRLW� rWUH� UpGLJp� HW� WUDQVPLV� DX� PLQLVWUH� GHV
GRPDLQHV� GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV��XQH�FRSLH�GH�FH
UDSSRUW�HVW�DGUHVVpH�DX�KDXW�FRPLWp�GH�FRQWU{OH�DGPLQLVWUDWLI
HW� ILQDQFLHU� HW� � DX�3UHPLHU�PLQLVWqUH��FRQWU{OH�JpQpUDO�GHV
VHUYLFHV�3XEOLFV��HW�j�OD�FRXU�GHV�FRPSWHV��

$UW�� �������/H�FRUSV�GH�FRQWU{OH�JpQpUDO�GHV�GRPDLQHV�GH
O
(WDW� HW�GHV�DIIDLUHV�IRQFLqUHV�FRPSUHQG�OHV�JUDGHV�VXLYDQWV
TXL�VRQW�VRXPLV�j�XQ�VWDWXW�SDUWLFXOLHU�

��FRQWU{OHXU�JpQpUDO
��FRQWU{OHXU�HQ�FKHI
��FRQWU{OHXU
��FRQWU{OHXU�DGMRLQW�
/H� QRPEUH� GHV� FHV� FRQWU{OHXUV�HW�OHXU�VWDWXW�VRQW�IL[pV

SDU��GpFUHW�
&+$3,75(�,9

/$�',5(&7,21�*(1(5$/(�'(6�6(59,&(6
&200816

$UW�� ���� �� /D� GLUHFWLRQ�JpQpUDOH�GHV�VHUYLFHV�FRPPXQV
HVW�FKDUJpH�QRWDPPHQW��

�� GH� UDWLRQDOLVHU� � OD� JHVWLRQ� GHV� PR\HQV� KXPDLQV� HW
PDWpULHOV� FRPPXQV� j� O
HQVHPEOH� GHV� VHUYLFHV� GX
GpSDUWHPHQW��

�� GH� O
pODERUDWLRQ� GHV� SURJUDPPHV� GH� IRUPDWLRQ�HW�GH
SHUIHFWLRQQHPHQW�GHV�DJHQWV�GX�PLQLVWqUH�HW�OHXU�H[pFXWLRQ�

�� GH� FRRUGRQQHU�O
DFWLYLWp�GX�GpSDUWHPHQW�HQ�PDWLqUH�GH
UpIRUPH� DGPLQLVWUDWLYH� DYHF� OHV� VHUYLFHV� FRQFHUQpV� GX
3UHPLHU�0LQLVWqUH�

�� GH�YHLOOHU�j�O
pODERUDWLRQ�HW�j�OD�PLVH�HQ�DSSOLFDWLRQ�GHV
SURJUDPPHV� GH� JHVWLRQ�GHV��DUFKLYHV�HW�GHV�GRFXPHQWV��GX
PLQLVWqUH��DYHF��OHV�$UFKLYHV�QDWLRQDOHV�

�� GH� SURPRXYRLU� OHV� DFWLYLWpV�VRFLDOHV�HW�FXOWXUHOOHV�DX
SURILW�GX�SHUVRQQHO�GX�PLQLVWqUH�

(OOH�FRPSUHQG��
��� /D� GLUHFWLRQ� GHV� DIIDLUHV� DGPLQLVWUDWLYHV� HW

ILQDQFLqUHV
��� /D� GLUHFWLRQ� GH� O
RUJDQLVDWLRQ�� GHV� PpWKRGHV� HW�GH

O
LQIRUPDWLTXH
��� /D� GLUHFWLRQ� GH� OD� JHVWLRQ� GHV� GRFXPHQWV� HW�GH�OD

GRFXPHQWDWLRQ
��� /D� VRXV�GLUHFWLRQ� GH� OD� IRUPDWLRQ� HW� GX

SHUIHFWLRQQHPHQW
���/H�VHUYLFH�GH�O
DFWLRQ�VRFLDOH�HW�FXOWXUHOOH�
$UW�� ���� �� � /D� GLUHFWLRQ�GHV�DIIDLUHV�DGPLQLVWUDWLYHV�HW

ILQDQFLqUHV�
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� GH� SUpSDUHU� HW� H[pFXWHU� OH� EXGJHW� GX� 0LQLVWqUH�GHV

'RPDLQHV�GH�O
(WDW�HW�GHV�$IIDLUHV�)RQFLqUHV�
�� GH� JpUHU�OHV�DIIDLUHV�DGPLQLVWUDWLYHV�HW�ILQDQFLqUHV�GHV

IRQFWLRQQDLUHV��
�� GH� SURJUDPPHU� �� G
DFTXpULU�� GH�VWRFNHU�HW�GH�UpSDUWLU

WRXW� PDWpULHO�� PRELOLHU� HW� IRXUQLWXUH� QpFHVVDLUHV� DX
IRQFWLRQQHPHQW�GHV�VHUYLFHV�UHOHYDQW��GX�GpSDUWHPHQW�

�� GH� JpUHU� OHV� EkWLPHQWV� DGPLQLVWUDWLIV��OHV�PR\HQV�GH
WUDQVSRUW� HW�OHV�ELHQV�PHXEOHV�GX�GpSDUWHPHQW�HW�GH�YHLOOHU�j
OHXU�HQWUHWLHQ�

�� GH� OD� JHVWLRQ� GHV� DIIDLUHV� GH� OD� VpFXULWp� LQWHUQH�GX
PLQLVWqUH�

�� G
DVVXUHU� OH� VHFUpWDULDW� GH� OD� FRPPLVVLRQ
GpSDUWHPHQWDOH�GHV�PDUFKpV�

(OOH�FRPSUHQG�WURLV�VRXV�GLUHFWLRQV��
���OD�VRXV�GLUHFWLRQ�GHV�DIIDLUHV�DGPLQLVWUDWLYHV�
(OOH��HVW�FKDUJpH�QRWDPPHQW��
�� GH� OD� JHVWLRQ�GX�SHUVRQQHO�GX�PLQLVWqUH�GHV�GRPDLQHV

GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV�
�� G
pWDEOLU�OHV�VWDWXWV�HW�UqJOHPHQWV�FRQFHUQDQW�OD�JHVWLRQ

GH� OD� FDUULqUH� GX� SHUVRQQHO� HW� VRQ� pYROXWLRQ�DLQVL�TXH�VD
UpPXQpUDWLRQ�

�� G
DUUrWHU� HQ� FROODERUDWLRQ� DYHF�OHV�GLIIpUHQWV�VHUYLFHV
GX� PLQLVWqUH�� OHV� HIIHFWLIV� QpFHVVDLUHV� HW� GH� VXLYUH
O
pYROXWLRQ�GHV�ORLV�GHV�FDGUHV�GX�GpSDUWHPHQW��

�� G
pWDEOLU�� HQ� FROODERUDWLRQ�DYHF�OHV�GLIIpUHQWV�VHUYLFHV
GX� GpSDUWHPHQW� HW� GHV� (WDEOLVVHPHQWV�VRXV�WXWHOOH��OD�OLVWH
GHV�DJHQWV�SURSRVpV�SRXU�OHV�GLIIpUHQWHV�GpFRUDWLRQV�

(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D� ��/H�VHUYLFH�GX�SHUVRQQHO�FRPPXQ��GHV�RXYULHUV�HW�GHV

FRUSV���SDUWLFXOLHUV�
E� �� /H� VHUYLFH� GX� UHQGHPHQW� GHV� DJHQWV� HW� GX

FRQWHQWLHX[��DGPLQLVWUDWLI�
����OD�VRXV�GLUHFWLRQ�GHV�DIIDLUHV�ILQDQFLqUHV�
(OOH��HVW�FKDUJpH�QRWDPPHQW��
��GH�FHQWUDOLVHU�OHV�RSpUDWLRQV�G
pODERUDWLRQ�GX�EXGJHW�GH

O
DGPLQLVWUDWLRQ� FHQWUDOH� HW� UpJLRQDOH� GX� PLQLVWqUH� HW
G
DVVXUHU�OH�VXLYL�GH�OHXU�H[pFXWLRQ�

�� G
HQJDJHU� OHV� GLIIpUHQWHV�GpSHQVHV�GH�IRQFWLRQQHPHQW
HW�G
pTXLSHPHQW�
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(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D���/H�VHUYLFH�GH�O
RUGRQQDQFHPHQW
E���/H�VHUYLFH�GX�EXGJHW�
���OD�VRXV��GLUHFWLRQ�GX�PDWpULHO�HW�GHV��EkWLPHQWV
(OOH��HVW�FKDUJpH�QRWDPPHQW��
��GX�VXLYL�GH�OD�JHVWLRQ�GX�SDWULPRLQH�GX�PLQLVWqUH
�� GH� O
DFTXLVLWLRQ� GX� PRELOLHU�� GHV� IRXUQLWXUHV� HW� GX

PDWpULHO� QpFHVVDLUHV� DX� IRQFWLRQQHPHQW� GHV� GLIIpUHQWV
VHUYLFHV�GX�GpSDUWHPHQW�HW�GH�OHXU��JHVWLRQ�

��GH�O
HQWUHWLHQ��GHV�pTXLSHPHQWV�HW�GHV�EkWLPHQWV
��GH�OD�SUpSDUDWLRQ�GHV��DSSHOV�G
RIIUHV��GHV�DGMXGLFDWLRQV

HW�GH�OD�SDVVDWLRQ�GHV�PDUFKpV�
�� G
DVVXUHU� OH� VHFUpWDULDW� � GH� OD� FRPPLVVLRQ

GpSDUWHPHQWDOH�GHV�PDUFKpV�
(OOH�FRPSUHQG�WURLV�VHUYLFHV�
D���/H�VHUYLFH�GX�PDWpULHO�HW�GX�WUDQVSRUW
E���/H�VHUYLFH�GHV�EkWLPHQWV
F���/H�VHUYLFH�GH�O
LQYHQWDLUH�
$UW�� ���� �� /D�GLUHFWLRQ�GH�O
RUJDQLVDWLRQ���GHV�PpWKRGHV

HW�GH�O
LQIRUPDWLTXH��
(OOH��HVW�FKDUJpH�QRWDPPHQW��
�� GH� FRRUGRQQHU�O
DFWLYLWp�GX�GpSDUWHPHQW�HQ�PDWLqUH�GH

UpIRUPH� DGPLQLVWUDWLYH�� DYHF� OHV� VHUYLFHV� FRQFHUQpV� GX
SUHPLHU�PLQLVWqUH

�� G
pWXGLHU� HW� SUpFRQLVHU� GH� QRXYHOOHV� PpWKRGHV
G
DPpOLRUDWLRQ� HW� GH� � UDWLRQDOLVDWLRQ� GH� OD� JHVWLRQ
DGPLQLVWUDWLYH

��G
pWXGLHU�OHV�SURMHWV�GH�UpIRUPH�DGPLQLVWUDWLYH�WRXFKDQW
DX[� DFWLYLWpV� GH� GLIIpUHQWV� VHUYLFHV� GX� GpSDUWHPHQW� HW
DVVXUHU�OH�VXLYL�GH�OD�PLVH�HQ�°XYUH�GHV�UpIRUPHV�DGRSWpHV��

�� G
pWXGLHU�OHV�SURMHWV�GH�O
RUJDQLVDWLRQ�DGPLQLVWUDWLYH�GX
PLQLVWqUH� HW� GHV�VHUYLFHV�H[WHUQHV�HW�GHV�RUJDQLVPHV�TXL�OXL
VRQW�UDWWDFKpV�

�� GH�YHLOOHU�j�VLPSOLILHU�OHV�SURFpGXUHV��j�UDWLRQDOLVHU�OHV
LPSULPpV� DGPLQLVWUDWLIV���j�DOOpJHU�OHV�FLUFXLWV�HW�j�DPpOLRUHU
OH�IRQFWLRQQHPHQW�GHV�VHUYLFHV�

�� GH� YHLOOHU� j� O
pODERUDWLRQ� HW� j� OD� PLVH� j� MRXU� GHV
PDQXHOV� GH� SURFpGXUHV�� GHV� SODQV� GH� FKDUJHPHQW� HQ
SHUVRQQHO� HW� GH� WRXW� DXWUH�LQVWUXPHQW�GH�UDWLRQDOLVDWLRQ�GH
O
DFWLRQ�DGPLQLVWUDWLYH�

�� G
pWXGLHU� HW� GpWHUPLQHU�OHV�PR\HQV�j�PHWWUH�HQ�°XYUH
SRXU� OD� FRQFUpWLVDWLRQ� GH� OD� GpFRQFHQWUDWLRQ� HW� GH� OD
GpFHQWUDOLVDWLRQ� GHV� VHUYLFHV�GX�GpSDUWHPHQW��GH�FHUQHU�OHV
GLIILFXOWpV� TXL� HQ� UpVXOWHQW� HW� GH� UHFKHUFKHU� OHV�VROXWLRQV
DGpTXDWHV�

�� GH� GpYHORSSHU� O
XWLOLVDWLRQ� GH�O
RXWLO��LQIRUPDWLTXH�DX
VHLQ� GH�O
DGPLQLVWUDWLRQ�SDU�O
pODERUDWLRQ�HW�OD�UpDOLVDWLRQ�GX
SODQ�LQIRUPDWLTXH�GX�PLQLVWqUH�

�� G
DVVXUHU� OD� ERQQH� XWLOLVDWLRQ� HW� OD� PDLQWHQDQFH� GX
PDWpULHO�HW�GX�ORJLFLHO�LQIRUPDWLTXH�

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV��
���OD�VRXV�GLUHFWLRQ�GH�O
RUJDQLVDWLRQ�HW�GHV�PpWKRGHV
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� GH� FRRUGRQQHU�O
DFWLYLWp�GX�GpSDUWHPHQW�HQ�PDWLqUH�GH

UpIRUPH� DGPLQLVWUDWLYH�� DYHF� OHV� VHUYLFHV� FRQFHUQpV� GX
3UHPLHU�PLQLVWqUH

�� G
pWXGLHU� HW� SUpFRQLVHU� GH� QRXYHOOHV� PpWKRGHV
G
DPpOLRUDWLRQ� HW� GH� � UDWLRQDOLVDWLRQ� GH� OD� JHVWLRQ
DGPLQLVWUDWLYH

�� G
pWXGLHU�OHV�SURMHWV�GH�O
RUJDQLVDWLRQ�DGPLQLVWUDWLYH�GX
PLQLVWqUH� HW� GHV�VHUYLFHV�H[WHUQHV�HW�GHV�RUJDQLVPHV�TXL�OXL
VRQW�UDWWDFKpV�

�� GH�YHLOOHU�j�VLPSOLILHU�OHV�SURFpGXUHV��j�UDWLRQDOLVHU�OHV
LPSULPpV� DGPLQLVWUDWLIV���j�DOOpJHU�OHV�FLUFXLWV�HW�j�DPpOLRUHU
OH�IRQFWLRQQHPHQW�GHV�VHUYLFHV�

�� GH� YHLOOHU� j� O
pODERUDWLRQ� HW� j� OD� PLVH� j� MRXU� GHV
PDQXHOV� GH� SURFpGXUHV�� GHV� SODQV� GH� FKDUJHPHQW� HQ
SHUVRQQHO� HW� GH� WRXW� DXWUH�LQVWUXPHQW�GH�UDWLRQDOLVDWLRQ�GH
O
DFWLRQ�DGPLQLVWUDWLYH�

�� G
pWXGLHU� HW� GpWHUPLQHU�OHV�PR\HQV�j�PHWWUH�HQ�°XYUH
SRXU� OD� FRQFUpWLVDWLRQ� GH� OD� GpFRQFHQWUDWLRQ� HW� GH� OD
GpFHQWUDOLVDWLRQ� GHV� VHUYLFHV�GX�GpSDUWHPHQW��GH�FHUQHU�OHV
GLIILFXOWpV� TXL� HQ� UpVXOWHQW� HW� GH� UHFKHUFKHU� OHV�VROXWLRQV
DGpTXDWHV�

(OOH�FRPSUHQG�GHX[�VHUYLFHV�
D���/H�VHUYLFH�GH�O
RUJDQLVDWLRQ
E���/H�VHUYLFH�GHV�PpWKRGHV
����OD�VRXV�GLUHFWLRQ�GH�O
LQIRUPDWLTXH���
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� G
pWXGLHU� OHV�SURMHWV��G
LQIRUPDWLVDWLRQ�GHV�DFWLYLWpV�GH

GLIIpUHQWV� VHUYLFHV� GX� GpSDUWHPHQW�HW�DVVXUHU�OH�VXLYL�GH�OD
PLVH�HQ�°XYUH�GHV�UpIRUPHV�DGRSWpHV��

�� GH� GpYHORSSHU� O
XWLOLVDWLRQ� GH�O
RXWLO��LQIRUPDWLTXH�DX
VHLQ� GH�O
DGPLQLVWUDWLRQ�SDU�O
pODERUDWLRQ�HW�OD�UpDOLVDWLRQ�GX
SODQ�LQIRUPDWLTXH�GX�PLQLVWqUH�

�� G
DVVXUHU� OD� ERQQH� XWLOLVDWLRQ� HW� OD� PDLQWHQDQFH� GX
PDWpULHO�HW�GX�ORJLFLHO�LQIRUPDWLTXH�

(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D���/H�VHUYLFH�GH�O
H[SORLWDWLRQ
E���/H�VHUYLFH�GHV�SURMHWV
$UW�� ������/D�GLUHFWLRQ�GH�OD�JHVWLRQ�GHV�GRFXPHQWV�HW�GH

OD�GRFXPHQWDWLRQ���(OOH�HVW�FKDUJpH��QRWDPPHQW��
�� G
pODERUHU� HW� PHWWUH� HQ� DSSOLFDWLRQ�OH�SURJUDPPH�GH

JHVWLRQ� GHV� GRFXPHQWV� FRXUDQWV� SURGXLWV� RX�UHoXV�SDU�OHV
VHUYLFHV� GX� PLQLVWqUH�GDQV�O
H[HUFLFH�GH�OHXU�DFWLYLWp�HW�FH��
HQ�FROODERUDWLRQ�DYHF��OHV�DUFKLYHV�QDWLRQDOHV�

�� G
pWDEOLU� XQ� V\VWqPH� GH� FODVVHPHQW� GHV� GRFXPHQWV
FRXUDQWV� GHV� VHUYLFHV� GX�PLQLVWqUH�HW�GH�YHLOOHU�j�VD�ERQQH
DSSOLFDWLRQ��

�� G
pODERUHU� XQ� FDOHQGULHU� GH� FRQVHUYDWLRQ� GHV
GRFXPHQWV� GX� PLQLVWqUH� HW� GH�YHLOOHU�j�O
DSSOLFDWLRQ�GH�VHV
SUHVFULSWLRQV�

�� GH� FROOHFWHU�� RUJDQLVHU� HW� FRQVHUYHU� OHV� DUFKLYHV
LQWHUPpGLDLUHV�GDQV�GHV�ORFDX[�DSSURSULpV�

�� G
RUJDQLVHU� OD� FRPPXQLFDWLRQ� HW� O
H[SORLWDWLRQ� GHV
DUFKLYHV� �LQWHUPpGLDLUHV�HW�GH�YHUVHU�OHV�DUFKLYHV�GpILQLWLYHV
DX[�$UFKLYHV�1DWLRQDOHV�

�� G
DFTXpULU� HW� UDVVHPEOHU� OHV� GRFXPHQWV� HW� OHV
LQIRUPDWLRQV� TXHOV�TXH�VRLHQW�OHXU�RULJLQH�HW�OHXU�VXSSRUW�HW
TXL� � FRQFHUQHQW� OHV� GRPDLQHV� UHOHYDQW�GHV�DWWULEXWLRQV�GX
PLQLVWqUH�
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��G
DFFRPSOLU�SRXU�FHV�GRFXPHQWV�HW�LQIRUPDWLRQV��WRXWHV
OHV� RSpUDWLRQV� UHODWLYHV� j� OHXU� WUDLWHPHQW� PDWpULHO� HW
LQWHOOHFWXHO� �j� OHXU� FRQVHUYDWLRQ� HW� j� OHXU�FRPPXQLFDWLRQ
DX[�XWLOLVDWHXUV�

�� G
HQWUHSUHQGUH�GHV�DFWLRQV�GH�FRRSpUDWLRQ�HW�G
pFKDQJH
G
H[SpULHQFH� DYHF�OHV�VHUYLFHV�HW�OHV�RUJDQLVPHV�VLPLODLUHV�j
O
LQWpULHXU�HW��j�O
H[WpULHXU�GX�SD\V�

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV��
��� OD� VRXV�GLUHFWLRQ� GH� OD� JHVWLRQ� GHV� GRFXPHQWV

DGPLQLVWUDWLIV��
(OOH�FRPSUHQG�GHX[�VHUYLFHV�
D���/H�VHUYLFH�GHV�DUFKLYHV�FRXUDQWHV
E���/H�VHUYLFH�GHV�DUFKLYHV�LQWHUPpGLDLUHV�
��� /D� VRXV�GLUHFWLRQ� GH� OD� GRFXPHQWDWLRQ� HW� GH� OD

ELEOLRWKqTXH��
(OOH�FRPSUHQG�GHX[�VHUYLFHV�
D���/H�VHUYLFH�GH�GRFXPHQWDWLRQ
E���/H�VHUYLFH�GH�OD�ELEOLRWKqTXH
$UW�� ���� �� /D� VRXV�GLUHFWLRQ� GH� OD� IRUPDWLRQ� HW� GH

SHUIHFWLRQQHPHQW�
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� G
pWDEOLU� HW� GH� PHWWUH�HQ�°XYUH�HQ�FROODERUDWLRQ�DYHF

OHV� GLUHFWLRQV� VSpFLDOLVpHV��OHV�SURJUDPPHV�GH�IRUPDWLRQ�HW
GH�SHUIHFWLRQQHPHQW�

�� G
DVVXUHU� OH� VXLYL� HW� O
pYDOXDWLRQ� GHV�SURJUDPPHV�GH
IRUPDWLRQ�HW�GH�SHUIHFWLRQQHPHQW�

��G
RUJDQLVHU�OHV�FRQFRXUV�HW�OHV�H[DPHQV��
(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D���/H�VHUYLFH�GH�OD�)RUPDWLRQ�HW�GH�SHUIHFWLRQQHPHQW
E���/H�VHUYLFH��GHV�FRQFRXUV�HW�GHV�H[DPHQV�
$UW�� ���� �� /H�VHUYLFH�GH�O
DFWLRQ�VRFLDOH�HW�FXOWXUHOOH�HVW

FKDUJp� QRWDPPHQW� GH� SURPRXYRLU� OHV�DFWLYLWpV�j�FDUDFWqUH
VRFLDO�HW�FXOWXUHO�DX�SURILW�GHV�DJHQWV�GX�PLQLVWqUH��

&+$3,75(�9
/(6�6(59,&(6�63(&,),48(6

$UW�� ���� �� /HV� VHUYLFHV� VSpFLILTXHV� GX� PLQLVWqUH� GHV
GRPDLQHV��GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV�FRPSUHQQHQW��

��OD�GLUHFWLRQ�JpQpUDOH�GX�UHFHQVHPHQW�GHV�ELHQV�SXEOLFV
�� OD� GLUHFWLRQ� JpQpUDOH� GH� O
DFTXLVLWLRQ� HW� GH� OD

GpOLPLWDWLRQ
��OD�GLUHFWLRQ�JpQpUDOH�GH�JHVWLRQ�HW�GHV�YHQWHV
��OD�GLUHFWLRQ�JpQpUDOH��GHV�LPPHXEOHV�DJULFROHV
��OD�GLUHFWLRQ�JpQpUDOH�GX�FRQWHQWLHX[�GH�O
(WDW
��OD�GLUHFWLRQ��JpQpUDOH�GHV�H[SHUWLVHV
��OD�GLUHFWLRQ�GHV�ELHQV�GHV�pWUDQJHUV�
$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GX� UHFHQVHPHQW� GHV

ELHQV�SXEOLFV�
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� GH� UHFHQVHU� WRXV� � OHV� ELHQV�PRELOLHUV�HW�LPPRELOLHUV

DSSDUWHQDQW� j� � O
(WDW� HQ� FROODERUDWLRQ� DYHF� OHV� VHUYLFHV
SXEOLFV�XWLOLVDQW�FHV�ELHQV

��G
pWDEOLU�XQ�LQYHQWDLUH��DQQXHO�GH�FHV�ELHQV
�� GH� WHQLU� GHV� VRPPLHUV�GH�FRQVLVWDQFH�HW�GHV�UHJLVWUHV

G
LQYHQWDLUHV�GH�FHV�ELHQV

�� G
DVVXUHU� OH� VXLYL� GX� UHFHQVHPHQW� � GHV� ELHQV� GHV
FROOHFWLYLWpV� SXEOLTXHV� ORFDOHV� � HW� GHV� pWDEOLVVHPHQWV� HW
HQWUHSULVHV���SXEOLFV

�� GH�FHQWUDOLVHU�OHV�LQIRUPDWLRQV�UHODWLYHV��DX[�VRPPLHUV
GH�FRQVLVWDQFH�HW�DX[�UHJLVWUHV�G
LQYHQWDLUH�GH�FHV�ELHQV�

(OOH�FRPSUHQG�TXDWUH�GLUHFWLRQV��
,� �� � OD� GLUHFWLRQ� GX� UHFHQVHPHQW� GX� GRPDLQH� � SULYp

LPPRELOLHU��
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� GH� UHFHQVHU� OHV�EkWLPHQWV�HW�ORJHPHQWV�DGPLQLVWUDWLIV

DSSDUWHQDQW�j�O
(WDW
�� GH� UHFHQVHU� OHV� WHUUHV� DJULFROHV� HW� QRQ� DJULFROHV

DSSDUWHQDQW�j�O
(WDW��
�� G
DVVXUHU� OH� VXLYL� GX� UHFHQVHPHQW� GHV� ELHQV

LPPRELOLHUV� GHV� FROOHFWLYLWpV� SXEOLTXHV� ORFDOHV� HW� GHV
pWDEOLVVHPHQWV�HW�HQWUHSULVHV�SXEOLFV�

(OOH�FRPSUHQG���VRXV�GLUHFWLRQV��
��� /D� VRXV�GLUHFWLRQ� GX� UHFHQVHPHQW�GHV�EkWLPHQWV��HW

ORJHPHQWV�DGPLQLVWUDWLIV �
(OOH�FRPSUHQG�WURLV�VHUYLFHV��
D���/H�VHUYLFH�GX�UHFHQVHPHQW�GHV��EkWLPHQWV��GH�O
(WDW
E� �� /H� VHUYLFH� GX� UHFHQVHPHQW� GHV� � ORJHPHQWV

DGPLQLVWUDWLIV
F� �/H�VHUYLFH�GX�VXLYL�GX�UHFHQVHPHQW�GHV�EkWLPHQWV�GHV

FROOHFWLYLWpV� SXEOLTXHV� ORFDOHV�� HW� GHV� pWDEOLVVHPHQWV� � HW
HQWUHSULVHV�SXEOLFV�

����/D�VRXV�GLUHFWLRQ�GX�UHFHQVHPHQW�GHV�WHUUHV��
(OOH�FRPSUHQG�WURLV�VHUYLFHV�
D� �� /H� VHUYLFH� GX� UHFHQVHPHQW� GHV�WHUUHV�DJULFROHV�GH

O
(WDW
E� �/H�VHUYLFH�GX�UHFHQVHPHQW�GHV�WHUUHV�QRQ�DJULFROHV�GH

O
(WDW
F� �/H� VHUYLFH� � GX� VXLYL� GX�UHFHQVHPHQW�GHV�WHUUHV�GHV

FROOHFWLYLWpV� SXEOLTXHV� ORFDOHV� HW� GHV� pWDEOLVVHPHQWV� HW
HQWUHSULVHV�SXEOLFV��

,,� �� /D� GLUHFWLRQ� GX� UHFHQVHPHQW� GX� GRPDLQH��SXEOLF
LPPRELOLHU� �

(OOH��HVW�FKDUJpH�QRWDPPHQW��
��GH�UHFHQVHU�OH�GRPDLQH�SXEOLF�WHUUHVWUH�GH�O
(WDW
�� G
DVVXUHU� OH� VXLYL� GX�UHFHQVHPHQW�GX�GRPDLQH�SXEOLF

WHUUHVWUH� GHV� FROOHFWLYLWpV� SXEOLTXHV� ORFDOHV� � HW� GHV
pWDEOLVVHPHQWV�HW�HQWUHSULVHV�SXEOLFV�

��GH�UHFHQVHU�OH�GRPDLQH�SXEOLF�PDULWLPH��HW�K\GUDXOLTXH
GH�O
(WDW��

��GH�YHLOOHU�VXU��OH�GRPDLQH��SXEOLF�DpULHQ�
(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV��
��� /D�VRXV�GLUHFWLRQ�GX�UHFHQVHPHQW�GX�GRPDLQH�SXEOLF

WHUUHVWUH
(OOH�FRPSUHQG�GHX[�VHUYLFHV�
D� �� /H� VHUYLFH� GX� UHFHQVHPHQW� GX� GRPDLQH� SXEOLF

WHUUHVWUH�GH�O
(WDW
E� �/H� VHUYLFH� � GX� VXLYL� GX� UHFHQVHPHQW� GX� GRPDLQH

SXEOLF� WHUUHVWUH� GHV� FROOHFWLYLWpV� SXEOLTXHV� ORFDOHV� HW�GHV
pWDEOLVVHPHQWV�HW�HQWUHSULVHV�SXEOLFV�
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�� �� /D� VRXV�GLUHFWLRQ� GX� UHFHQVHPHQW� GX� 'RPDLQH
SXEOLF�PDULWLPH�HW�K\GUDXOLTXH��

(OOH�FRPSUHQG�GHX[�VHUYLFHV�
D� �� /H� VHUYLFH� GX� UHFHQVHPHQW� GX� GRPDLQH� SXEOLF

PDULWLPH
E� �� /H� VHUYLFH� GX� UHFHQVHPHQW� GX� GRPDLQH� SXEOLF

K\GUDXOLTXH
,,,� �� /D� 'LUHFWLRQ� GX�UHFHQVHPHQW��GHV�ELHQV�PRELOLHUV

GH�O
(WDW��
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� GH�UHFHQVHU�OHV�ELHQV�PRELOLHUV�GH�O
(WDW�HW�G
DVVXUHU��OH

VXLYL�GX�UHFHQVHPHQW�GHV�ELHQV�PRELOLHUV�GHV�pWDEOLVVHPHQWV
SXEOLFV�j�FDUDFWqUH�DGPLQLVWUDWLI��

�� GH�UHFHQVHU�OHV�PR\HQV�PRELOHV�GH�O
(WDW����HW�G
DVVXUHU
OH� VXLYL� � GX� UHFHQVHPHQW� GHV� PR\HQV� PRELOHV� GHV
pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH��DGPLQLVWUDWLI�

(OOH�FRPSUHQG��GHX[�VRXV�GLUHFWLRQV�
��� /D�VRXV�GLUHFWLRQ�GX�UHFHQVHPHQW�GHV�PHXEOHV�HW�GHV

pTXLSHPHQWV���
(OOH�FRPSUHQG�WURLV�VHUYLFHV�
D���/H�VHUYLFH��GX�UHFHQVHPHQW�GHV�PHXEOHV
E���/H�VHUYLFH��GX�UHFHQVHPHQW��GHV�pTXLSHPHQWV
F� �� /H� VHUYLFH� � GX� UHFHQVHPHQW� � GHV� ELHQV�PRELOLHUV

SXEOLFV
��� /D� VRXV�GLUHFWLRQ� GX� UHFHQVHPHQW� GHV� PR\HQV

PRELOHV��
(OOH�FRPSUHQG�GHX[�VHUYLFHV�
D���/H�VHUYLFH�GX�UHFHQVHPHQW�GHV�YRLWXUHV
E� �� /H� VHUYLFH� GX� UHFHQVHPHQW� GHV� DXWUHV� PR\HQV

PRELOHV
,9� �� /D� GLUHFWLRQ� GHV� VRPPLHUV� GH� FRQVLVWDQFH� HW

UHJLVWUHV�G
LQYHQWDLUHV�GHV�ELHQV��
(OOH��HVW�FKDUJpH�QRWDPPHQW��
�� GH� WHQLU� GHV� VRPPLHUV� GH� FRQVLVWDQFH� GHV� ELHQV�GH

O
(WDW
�� GH� WHQLU� XQ� pWDW��GHV�SDUWLFLSDWLRQV�GH�O
(WDW�HQ�QDWXUH

RX� HQ� HVSqFH� GDQV�OHV�pWDEOLVVHPHQWV�HW�HQWUHSULVHV�SXEOLFV
HW�GH�VXLYUH�OHXU�pYROXWLRQ�

��GH�FHQWUDOLVHU�OHV�LQIRUPDWLRQV��UHODWLYHV��DX[�VRPPLHUV
GH� FRQVLVWDQFH� HW� DX[�UHJLVWUHV��G
LQYHQWDLUHV�GHV�ELHQV�GHV
FROOHFWLYLWpV� SXEOLTXHV� ORFDOHV� � HW� GHV� pWDEOLVVHPHQWV� HW
HQWUHSULVHV�SXEOLFV��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV��
�� �� /D� VRXV�GLUHFWLRQ� GHV� VRPPLHUV� GH�FRQVLVWDQFH�HW

UHJLVWUHV�G
LQYHQWDLUHV�GHV�ELHQV�GH�O
(WDW��
(OOH�FRPSUHQG�WURLV�VHUYLFHV��
D� �� /H� VHUYLFH� GHV� VRPPLHUV� GH�FRQVLVWDQFH�GHV�ELHQV

LPPRELOLHUV�GH�O
(WDW��
E� �� /H� VHUYLFH� GHV� UHJLVWUHV� G
LQYHQWDLUHV� GHV� ELHQV

PRELOLHUV�GH�O
(WDW�
F���/H�VHUYLFH�GHV�SDUWLFLSDWLRQV�
��� /D� VRXV�GLUHFWLRQ� GH� OD� FROOHFWH� GHV� LQIRUPDWLRQV

UHODWLYHV� DX[� VRPPLHUV� GH� FRQVLVWDQFH� GHV� ELHQV� GHV
FROOHFWLYLWpV� SXEOLTXHV� ORFDOHV� HW� GHV� pWDEOLVVHPHQWV� HW
HQWUHSULVHV�SXEOLFV��

(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D� �� /H� VHUYLFH� GH�OD�FROOHFWH�GHV�LQIRUPDWLRQV�UHODWLYHV

DX[� VRPPLHUV� GH� FRQVLVWDQFH� GHV� ELHQV� GHV� FROOHFWLYLWpV
SXEOLTXHV��ORFDOHV�

E� �� /H� VHUYLFH� GH�OD�FROOHFWH�GHV�LQIRUPDWLRQV�UHODWLYHV
DX[� VRPPLHUV� GH� FRQVLVWDQFH�GHV�ELHQV�GHV�pWDEOLVVHPHQWV
HW�HQWUHSULVHV�SXEOLFV��

$UW�� ���� ��/D�GLUHFWLRQ�JpQpUDOH�GH�O
DFTXLVLWLRQ�HW�GH��OD
GpOLPLWDWLRQ�

(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� G
HIIHFWXHU� OHV� HQTXrWHV�IRQFLqUHV�HW�WHFKQLTXHV��HW�OHV

FRQVWDWV� UHODWLIV� DX[� ELHQV� LPPHXEOHV� QRQ�DJULFROHV� GH
O
(WDW��

�� GH� OD� SURJUDPPDWLRQ� HW�GX�VXLYL�GH�O
LPPDWULFXODWLRQ
IRQFLqUH�GHV�ELHQV�LPPHXEOHV�QRQ�DJULFROHV�GH�O
(WDW��

�� GH� O
H[SURSULDWLRQ� GHV� ELHQV� LPPHXEOHV� DX�SURILW�GH
O
(WDW� �HW�GHV�pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH�DGPLQLVWUDWLI
VXU� OHXU� GHPDQGH� HW� HQ� FROODERUDWLRQ� DYHF�OHV�PLQLVWqUHV
FRQFHUQpV��

�� GH� O
DFTXLVLWLRQ� j� O
DPLDEOH� GHV� ELHQV�LPPHXEOHV�DX
SURILW�GH�O
(WDW��

�� GX� VXLYL� GH� O
DFTXLVLWLRQ� j� O
DPLDEOH� GHV� ELHQV
LPPHXEOHV� DX� SURILW�GHV�pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH
DGPLQLVWUDWLI��

�� GH�PHWWUH�HQ�°XYUH�OD�SURFpGXUH�G
pFKDQJH�DX�SURILW�GH
O
(WDW

�� GX� VXLYL� GHV� SURFpGXUHV� G
pFKDQJH� DX� SURILW� GHV
pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH��DGPLQLVWUDWLI�

�� GH� O
DFFHSWDWLRQ� GHV� OHJV� HW� GRQV� DX� SURILW�GH�O
(WDW
FRQIRUPpPHQW��j�OD�OpJLVODWLRQ�HQ�YLJXHXU��

�� GX� VXLYL�GH�O
DFFHSWDWLRQ�GHV�OHJV�HW�GRQV�DX�SURILW�GHV
pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH�DGPLQLVWUDWLI��

�� GH� OD� OLTXLGDWLRQ� GHV� VXFFHVVLRQV� YDFDQWHV� RX� HQ
GpVKpUHQFH��

�� GH� OD� OLTXLGDWLRQ� GHV�ELHQV�GHV�DVVRFLDWLRQV�GLVVRXWHV
GRQW�OH�SDWULPRLQH�UHYLHQW�j�O
(WDW�

�� GH� O
H[pFXWLRQ� GHV� GpFLVLRQV� G
H[HUFLFH� GX� GURLW� GH
SUpHPSWLRQ� DX� SURILW� GX� GRPDLQH�SULYp��GH�O
(WDW�HW�GH�VRQ
VXLYL�

��GH�O
H[HUFLFH�GX�GURLW�GH�SULRULWp�DX�SURILW�GH�O
(WDW�GDQV
OHV� RSpUDWLRQV� IRQFLqUHV�HQWUDvQDQW�PXWDWLRQ�GH�OD�SURSULpWp
HW�QpFHVVLWDQW�XQH�DXWRULVDWLRQ�DGPLQLVWUDWLYH�

�� GH� VXLYUH� O
DFWXDOLVDWLRQ� GHV� WLWUHV� IRQFLHUV� QRQ
DJULFROHV�GRQW�O
(WDW�IDLW�SDUWLH�

�� GH� PHWWUH� HQ�°XYUH�OHV�SURFpGXUHV�GH�GpOLPLWDWLRQ�GX
GRPDLQH�LPPRELOLHU��SULYp�GH�O
(WDW��

�� GH� VXLYUH� OD� GpOLPLWDWLRQ� GH� WRXWHV�OHV�FDWpJRULHV�GX
GRPDLQH� SXEOLF� GH� O
(WDW� HQ� FROODERUDWLRQ� DYHF� OHV
DGPLQLVWUDWLRQV�FRQFHUQpHV�

(OOH�FRPSUHQG�GHX[�GLUHFWLRQV��
,���/D�GLUHFWLRQ�GH�O
DFTXLVLWLRQ��
(OOH�HVW�FKDUJpH�QRWDPPHQW�
�� GH� SUpSDUHU� � OHV� GpFUHWV� G
H[SURSULDWLRQ� GHV� ELHQV

LPPHXEOHV� � SRXU� FDXVH� G
XWLOLWp� SXEOLTXH�HW�GH�YHLOOHU�VXU
OHXU� H[pFXWLRQ�HW�OD�OLTXLGDWLRQ��GHV�LQGHPQLWpV�GXHV�j�OHXUV
SURSULpWDLUHV��
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�� G
DVVXUHU�OH�VXLYL�GHV�FRQWHQWLHX[�G
LQGHPQLVDWLRQ�HW�GH
OD�PLVH�HQ�SRVVHVVLRQ�

�� G
DVVXUHU� OH� VXLYL� GH� O
DSXUHPHQW� � IRQFLHU�GHV�WHUUHV
H[SURSULpHV� DX�SURILW�GH�O
(WDW�HW�GHV�pWDEOLVVHPHQWV�SXEOLFV
j�FDUDFWqUH�DGPLQLVWUDWLI

�� GH� VXLYUH� O
DFWXDOLVDWLRQ� GHV� WLWUHV� IRQFLHUV� QRQ
DJULFROHV�GRQW�O
(WDW�IDLW�SDUWLH��

��G
HIIHFWXHU�OHV�DFKDWV�GHV�LPPHXEOHV�DX�SURILW�GH�O
(WDW�
�� GH� VXLYUH� OHV� DFKDWV� GHV� LPPHXEOHV� DX[� SURILW� GHV

pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH�DGPLQLVWUDWLI�
�� GH� PHWWUH�HQ�°XYUH�OHV�SURFpGXUHV�G
pFKDQJH�DX�SURILW

GH�O
(WDW
�� GH� VXLYUH� OHV� SURFpGXUHV� G
pFKDQJH� DX� SURILW� GHV

pWDEOLVVHPHQWV��SXEOLFV�j�FDUDFWqUH�DGPLQLVWUDWLI�
�� G
H[pFXWHU� OHV� GpFLVLRQV� G
H[HUFLFH� GX� GURLW� GH

SUpHPSWLRQ�DX�SURILW�GX�GRPDLQH�SULYp�GH�O
(WDW�
�� G
H[HUFHU�OH�GURLW�GH�SULRULWp�DX�SURILW�GH�O
(WDW�GDQV�OHV

RSpUDWLRQV� IRQFLqUHV� HQWUDvQDQW��PXWDWLRQ�GH�OD�SURSULpWp�HW
QpFHVVLWDQW�XQH�DXWRULVDWLRQ�DGPLQLVWUDWLYH�

�� GH� OLTXLGHU�OHV�VXFFHVVLRQV�YDFDQWHV�RX�HQ�GpVKpUHQFH
HW�G
DFFHSWHU�OHV�OHJV�HW�GRQV�

�� GH�OLTXLGHU�OHV�ELHQV�GHV�DVVRFLDWLRQV�GLVVRXWHV�GRQW�OH
SDWULPRLQH�UHYLHQW�j�O
(WDW�

(OOH�FRPSUHQG��GHX[�VRXV�GLUHFWLRQV��
����/D�VRXV�GLUHFWLRQ�GHV�H[SURSULDWLRQV��
(OOH�FRPSUHQG�WURLV�VHUYLFHV��
D� �� /H� VHUYLFH� � GH� OD� SUpSDUDWLRQ� GHV� GpFUHWV

G
H[SURSULDWLRQ�
E� �� /H�VHUYLFH�GX�VXLYL�GX�FRQWHQWLHX[��G
LQGHPQLVDWLRQ

HW�GH��OD�PLVH�HQ�SRVVHVVLRQ�
F� �� /H� VHUYLFH� GH� O
DSXUHPHQW� � IRQFLHU� GHV� ELHQV

H[SURSULpV�
��� /D�VRXV�GLUHFWLRQ�GHV�DFTXLVLWLRQV��pFKDQJHV���GRQV�HW

OHJV�HW�GHV�VXFFHVVLRQV�YDFDQWHV�RX�HQ�GpVKpUHQFH�
(OOH�FRPSUHQG�WURLV�VHUYLFHV���
D� �� /H� VHUYLFH� GHV�DFTXLVLWLRQV�HW�GH�O
H[HUFLFH�GX�GURLW

GH��SULRULWp��DX�SURILW�GH�O
(WDW
E���/H�VHUYLFH�GHV�pFKDQJHV
F� �� /H�VHUYLFH�GHV�GRQV��OHJV�HW�VXFFHVVLRQV�YDFDQWHV�RX

HQ��GpVKpUHQFH�
,,� �� /D� GLUHFWLRQ� GH� OD� GpOLPLWDWLRQ� GHV� GRPDLQHV�GH

O
(WDW��GHV�HQTXrWHV�IRQFLqUHV�HW�GHV�pWXGHV��
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� GH� YHLOOHU� VXU� OHV� WUDYDX[� GHV� FRPPLVVLRQV� GH

UHFRQQDLVVDQFH� HW� GH� GpOLPLWDWLRQ� GHV�ELHQV�LPPHXEOHV�GH
O
(WDW��

�� G
HIIHFWXHU� OHV� HQTXrWHV� � IRQFLqUHV�� OHV� pWXGHV
WHFKQLTXHV��HW�OHV�FRQVWDWV�FRQFHUQDQW�OHV�ELHQV�GH�O
(WDW�

�� GH� PHWWUH� HQ�°XYUH�OHV�SURFpGXUHV�GH�GpOLPLWDWLRQ�GX
GRPDLQH�LPPRELOLHU��SULYp�GH�O
(WDW�

�� GH� VXLYUH� OHV� WUDYDX[� G
LPPDWULFXODWLRQ�IRQFLqUH�GHV
ELHQV�LPPHXEOHV�QRQ�DJULFROHV�GH�O
(WDW��

�� GH� VXLYUH� OD� GpOLPLWDWLRQ� GH� WRXWHV�OHV�FDWpJRULHV�GX
GRPDLQH� SXEOLF� GH� O
(WDW� HQ� FROODERUDWLRQ� DYHF� OHV
DGPLQLVWUDWLRQV�FRQFHUQpHV�

�� GH� VXLYUH� � OD� PLVH� � j� MRXU� GHV� WLWUHV� IRQFLHUV� QRQ
DJULFROHV�GRQW�O
(WDW�IDLW�SDUWL�

�� GH� VXLYUH� OHV�DIIDLUHV�UHODWLYHV�DX[�GRPDLQHV�GH�O
(WDW
HQ� FROODERUDWLRQ� DYHF�OD�GLUHFWLRQ�JpQpUDOH�GX�&RQWHQWLHX[
GH�O
(WDW

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV��
��� /D� VRXV�GLUHFWLRQ� � GH�GpOLPLWDWLRQ�GHV�GRPDLQHV�GH

O
(WDW��
(OOH�FRPSUHQG��GHX[�VHUYLFHV�
D���/H�VHUYLFH�GH�GpOLPLWDWLRQ�GX�GRPDLQH��GH�O
(WDW�
E� �� /H� VHUYLFH� GX� VXLYL� GHV� FRPPLVVLRQV� GH

UHFRQQDLVVDQFH�HW�GH���GpOLPLWDWLRQ�GX�GRPDLQH��GH�O
(WDW��
��� /D� VRXV�GLUHFWLRQ� GHV� HQTXrWHV� IRQFLqUHV� � HW� GH

O
LPPDWULFXODWLRQ��
(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D� �� /H� VHUYLFH� GHV� HQTXrWHV� � IRQFLqUHV� �HW�GHV�pWXGHV

WHFKQLTXHV
E� �� /H� VHUYLFH�GH�O
LPPDWULFXODWLRQ�IRQFLqUH�HW�GX�VXLYL

GHV� WUDYDX[� GHV� FRPPLVVLRQV� GH� PLVH� j� MRXU� GHV� WLWUHV
IRQFLHUV�

$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GH� OD� JHVWLRQ�HW��GHV
YHQWHV �

(OOH�HVW�FKDUJpH�QRWDPPHQW�
�� GH� OD� JHVWLRQ� GHV� ELHQV�PRELOLHUV�HW�LPPRELOLHUV�QRQ

DJULFROHV�DSSDUWHQDQW�j�O
(WDW
�� GH� OD� ORFDWLRQ� GHV� ELHQV� LPPHXEOHV� QRQ� DJULFROHV

UHOHYDQW�GX�GRPDLQH�SULYp�GH�O
(WDW
�� GH�OD�ORFDWLRQ�GHV�FDUULqUHV�UHOHYDQW�GX�'RPDLQH�SULYp

GH�O
(WDW
�� G
DVVXUHU� OH� VXLYL� GH�O
H[SORLWDWLRQ�GHV�FRQFHVVLRQV�HW

GHV�RFFXSDWLRQV�WHPSRUDLUHV�GX�GRPDLQH�SXEOLF�GH�O
(WDW
�� G
DVVXUHU� OH�VXLYL�GH�O
H[SORLWDWLRQ�GHV�FRQFHVVLRQV�GHV

pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH��DGPLQLVWUDWLI
�� GH� O
DIIHFWDWLRQ� GHV� ELHQV� LPPHXEOHV� UHOHYDQW� GX

GRPDLQH�SULYp�GH�O
(WDW�DX�SURILW�GHV�VHUYLFHV�SXEOLFV
�� GX� WUDQVIHUW�GHV�ELHQV�LPPHXEOHV�UHOHYDQW�GX�GRPDLQH

SULYp� GH� O
(WDW� DX[� HQWUHSULVHV� HW� pWDEOLVVHPHQWV� SXEOLFV
GDQV� OH�FDGUH�GHV�SDUWLFLSDWLRQV�HQ�QDWXUH�GH�O
(WDW�GDQV�OHXU
FDSLWDO� FRQIRUPpPHQW� DX[� ORLV� HW� UpJOHPHQWDWLRQV� HQ
YLJXHXU

�� GH� OD� � YHQWH� GHV� ELHQV� LPPHXEOHV� QRQ� DJULFROHV
UHOHYDQW�GX�GRPDLQH�SULYp��GH�O
(WDW

��GH�OD�YHQWH�GHV�PHXEOHV�HW��pTXLSHPHQWV���GHYHQXV�VDQV
HPSORL���DSSDUWHQDQW�j�O
(WDW��

�� GH� OD� YHQWH� GHV� REMHWV� WURXYpV�� GHV�pSDYHV�HW�REMHWV
FRQILVTXpV� DX� SURILW� GH� � O
(WDW� HQ� FROODERUDWLRQ�DYHF��OHV
DGPLQLVWUDWLRQV�FRQFHUQpHV�

��G
DVVXUHU�OH�VHFUpWDULDW�GH�OD�FRPPLVVLRQ�GHV�RSpUDWLRQV
IRQFLqUHV� HW� OD�SUpSDUDWLRQ�GHV��GRVVLHUV�TXL�OXL�VRQW�VRXPLV
DLQVL�TXH�OHXU�VXLYL

�� G
DVVXUHU�OH�VXLYL�GHV�RSpUDWLRQV�IRQFLqUHV�UHODWLYHV�DX[
ELHQV� GHV� FROOHFWLYLWpV� SXEOLTXHV� ORFDOHV�HW�GHV�HQWUHSULVHV
SXEOLTXHV

��G
DVVDLQLU�OHV�(Q]HOV�QRQ�DJULFROHV�UHYHQDQW�j�O
(WDW�
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(OOH�FRPSUHQG�GHX[�GLUHFWLRQV��
,���/D�GLUHFWLRQ�GH�OD�ORFDWLRQ�HW�GH�O
DIIHFWDWLRQ
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� GH� OD� ORFDWLRQ� GHV� ELHQV� LPPHXEOHV� QRQ� DJULFROHV

UHOHYDQW�GX�GRPDLQH�SULYp�GH�O
(WDW��
�� GX� VXLYL� GH� O
RFWURL� � GHV� FRQFHVVLRQV�HW�RFFXSDWLRQV

WHPSRUDLUHV�GX�GRPDLQH�SXEOLF�HW�GH��OHXU�H[SORLWDWLRQ
�� GH� OD� ORFDWLRQ��GHV�FDUULqUHV��DSSDUWHQDQW�DX�'RPDLQH

3ULYp�GH�O
(WDW��
�� GH� O
DIIHFWDWLRQ� GHV� ELHQV� LPPHXEOHV� UHOHYDQW� GX

GRPDLQH�SULYp�GH�O
(WDW�DX�SURILW�GHV�VHUYLFHV�SXEOLFV��
�� GX�WUDQVIHUW�GHV�ELHQV��LPPHXEOHV�UHOHYDQW�GX�GRPDLQH

SULYp� GH� O
(WDW� DX� SURILW� GHV� HQWUHSULVHV�HW�pWDEOLVVHPHQWV
SXEOLFV� GDQV�OH�FDGUH�GH�VD�SDUWLFLSDWLRQ�HQ�QDWXUH�GDQV�OHXU
FDSLWDO� FRQIRUPpPHQW� DX[� ORLV� HW� UpJOHPHQWDWLRQV� HQ
YLJXHXU��

(OOH�FRPSUHQG�WURLV�VRXV�GLUHFWLRQV��
�����/D�VRXV�GLUHFWLRQ�GHV�ORFDWLRQV
(OOH�FRPSUHQG��GHX[�VHUYLFHV��
D� �� /H� VHUYLFH� GH� ORFDWLRQ� GHV� ELHQV� LPPHXEOHV�QRQ

DJULFROHV
E� �� /H� VHUYLFH� GX� VXLYL� GH� O
RFWURL�GHV�FRQFHVVLRQV�HW

RFFXSDWLRQV�WHPSRUDLUHV�HW�GH�OHXU�H[SORLWDWLRQ
����/D�VRXV�GLUHFWLRQ�GHV�FDUULqUHV
(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D���/H�VHUYLFH�GH�ORFDWLRQ�GHV�FDUULqUHV
E���/H�VHUYLFH��GX�VXLYL�GH�O
H[SORLWDWLRQ�GHV�FDUULqUHV�
��� /D�VRXV�GLUHFWLRQ�GH�O
DIIHFWDWLRQ�HW�GHV�SDUWLFLSDWLRQV

HQ�QDWXUH �
(OOH�FRPSUHQG��GHX[�VHUYLFHV��
D���/H�VHUYLFH�GHV�FRQVWDWV�HW�GHV�HQTXrWHV�IRQFLqUHV�
E� �� /H� VHUYLFH� GHV� DIIHFWDWLRQV� DX� SURILW�GHV�VHUYLFHV

SXEOLFV� HW� GHV� SDUWLFLSDWLRQV� HQ� QDWXUH� GH� O
(WDW� GDQV�OHV
(WDEOLVVHPHQWV�HW�HQWUHSULVHV�SXEOLFV���

,,���OD�GLUHFWLRQ��GHV�YHQWHV��
(OOH�HVW�FKDUJpH�QRWDPPHQW��
��GH�OD�YHQWH�GHV�ELHQV�LPPHXEOHV�QRQ�DJULFROHV�UHOHYDQW

GX�GRPDLQH�SULYp�GH�O
(WDW
��GH�OD�YHQWH�GHV�PHXEOHV�HW��pTXLSHPHQWV���GHYHQXV�VDQV

HPSORL��DSSDUWHQDQW�j�O
(WDW�
�� GH� OD� YHQWH� GHV� REMHWV� WURXYpV���GHV�pSDYHV�HW�REMHWV

FRQILVTXpV� DX� SURILW� GH� O
(WDW� HQ� FROODERUDWLRQ� DYHF� OHV
DGPLQLVWUDWLRQV�FRQFHUQpHV��

�� GH� OD� OLTXLGDWLRQ�GHV�(Q]HOV��QRQ�DJULFROHV�UHYHQDQW�j
O
(WDW� GX� VXLYL� GHV�RSpUDWLRQV�IRQFLqUHV�UHODWLYHV�DX[�ELHQV
LPPHXEOHV� GHV�FROOHFWLYLWpV�SXEOLTXHV�ORFDOHV�HW�HQWUHSULVHV
SXEOLTXHV�

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV��
��� /D� VRXV�GLUHFWLRQ� GHV� YHQWHV� GHV� ELHQV�LPPHXEOHV

QRQ�DJULFROHV�GH�O
(WDW
(OOH�FRPSUHQG�WURLV�VHUYLFHV��
D� �� /H� VHUYLFH� GH� YHQWH� GHV� ELHQV� LPPHXEOHV� DX[

SHUVRQQHV� SK\VLTXHV� HW� PRUDOHV� DXWUHV� TXH� OHV� FRQVHLOV
PXQLFLSDX[�HW�UpJLRQDX[

E� �� /H� VHUYLFH� GH� YHQWH� GHV� ELHQV� LPPHXEOHV� DX[
FRQVHLOV�PXQLFLSDX[

F� �� /H� VHUYLFH� GH� YHQWH� GHV� ELHQV� LPPHXEOHV� DX[
FRQVHLOV�UpJLRQDX[

���/D�VRXV�GLUHFWLRQ�GHV�YHQWHV�GHV�ELHQV�PHXEOHV
(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D���/H�VHUYLFH�GHV�YHQWHV��GHV�ELHQV�PHXEOHV�GH�O
(WDW
E� ��/H�VHUYLFH�GX�VXLYL�GHV�YHQWHV�GHV�ELHQV�PHXEOHV�GHV

pWDEOLVVHPHQWV��SXEOLFV�j�FDUDFWqUH�DGPLQLVWUDWLI�
$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GHV� � LPPHXEOHV

DJULFROHV �
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� GH� FRQFHYRLU�HW�GH�SDUWLFLSHU�j�O
pODERUDWLRQ�GHV�WH[WHV

YLVDQW�j�IDFLOLWHU�O
DSXUHPHQW�IRQFLHU�GHV�WHUUHV�DJULFROHV
�� G
HIIHFWXHU� OHV� HQTXrWHV� IRQFLqUHV���OHV�FRQVWDWV�HW�OHV

YpULILFDWLRQV� FRQFHUQDQW�OHV�LPPHXEOHV��DJULFROHV�GH�O
(WDW�j
O
H[FHSWLRQ�GH�O
H[SORLWDWLRQ�DJULFROH

��GH�O
DSXUHPHQW�IRQFLHU�GHV�WHUUHV�FROOHFWLYHV���GHV�WHUUHV
GRPDQLDOHV� �� GHV� WHUUHV� H[�KDERXV� VRXPLVHV� DX� UpJLPH
G
(Q]HO�GH�JUp�j�JUp�HW�GHV�WHUUHV�G
H[WUrPH�LQGLYLVLRQ

�� GH� VXLYUH� OHV� WUDYDX[� � GH� O
LPPDWULFXODWLRQ�IRQFLqUH
REOLJDWRLUH� HW�IDFXOWDWLYH��GHV�WHUUHV�GRPDQLDOHV�DJULFROHV�HW
GHV� WHUUHV� DJULFROHV� UHYHQDQW� j� O
(WDW� DSUqV�DSXUHPHQW�GH
OHXU� VLWXDWLRQ� � IRQFLqUH� HQ�FRRUGLQDWLRQ��DYHF�OD��GLUHFWLRQ
JpQpUDOH�GX�FRQWHQWLHX[�GH�O
(WDW

�� GH� SUpSDUHU� HW� GH� VXLYUH�OHV�FRQWUDWV�GH�FHVVLRQ�HW�GH
ORFDWLRQ�GHV�WHUUHV�GRPDQLDOHV�DJULFROHV

�� GH� SUpSDUHU� HW� GH� VXLYUH� OHV�FRQWUDWV�UHODWLIV�DX�GURLW
G
XVXIUXLW�DX�SURILW�GHV�WHFKQLFLHQV�HW�MHXQHV�DJULFXOWHXUV

�� GH� SUpSDUHU�OHV�SURFqV�YHUEDX[�G
DIIHFWDWLRQ�GHV�WHUUHV
DJULFROHV� DX� SURILW� GHV� RUJDQHV� SUpYXV�SDU�OD�ORL�DLQVL�TXH
OHV�SURFqV�YHUEDX[�GH�GpVDIIHFWDWLRQ�GH�FHV�WHUUHV

�� GH� VXLYUH� OH� UHFRXYUHPHQW� GHV�SUL[�GHV�YHQWHV�HW�GHV
PRQWDQWV�GHV�OR\HUV

�� GH� SUpSDUHU� OHV� FHUWLILFDWV� GH� PDLQOHYpH� HW� OHV
DXWRULVDWLRQV�GH�YHQWH

�� GH� PHWWUH�HQ�°XYUH�OHV�SURFpGXUHV�GH�GpFKpDQFH�HW�GH
UpWURFHVVLRQ�GHV�WHUUHV�GRPDQLDOHV�DJULFROHV��

�� G
HIIHFWXHU� OHV� WUDYDX[� G
LQVSHFWLRQ� HW� GH� FRQWU{OH
UHODWLIV�DX[�RSpUDWLRQV�G
DSXUHPHQW�IRQFLHU��

�� GX� VXLYL� GHV� DIIDLUHV� IRQFLqUHV� UHODWLYHV� DX[� WHUUHV
DJULFROHV� LQWHQWpHV� SDU�O
(WDW�RX�FRQWUH�HOOH�HQ�FRRUGLQDWLRQ
DYHF�OD�GLUHFWLRQ�JpQpUDOH�GX�FRQWHQWLHX[�GH�O
(WDW��

�� GX� VXLYL�GH��O
DFWXDOLVDWLRQ�GHV�WLWUHV�IRQFLHUV�DJULFROHV
GRQW�O
(WDW�IDLW�SDUWLH�

(OOH�FRPSUHQG�TXDWUH�GLUHFWLRQV�HW�XQ�EXUHDX�UDWWDFKp�DX
GLUHFWHXU�JpQpUDO��

,� �� /D� GLUHFWLRQ� WHFKQLTXH� GHV� RSpUDWLRQV� � IRQFLqUHV
DJULFROHV�� �

(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� G
HIIHFWXHU� OHV� HQTXrWHV� IRQFLqUHV�� OHV�FRQVWDWV�HW�OHV

YpULILFDWLRQV� UHODWLYHV� DX[� LPPHXEOHV� GRPDQLDOHV
DJULFROHV�

�� GH� SURJUDPPHU�HW�G
pODERUHU�OHV�SODQV�SDUFHOODLUHV�GHV
WHUUHV��DJULFROHV�HW�GH�YHLOOHU�j�OHXU�H[pFXWLRQ��
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�� GH� SURJUDPPHU� HW� GH� VXLYUH� O
pYDOXDWLRQ� GHV� WHUUHV
GRPDQLDOHV��DJULFROHV��

�� G
HIIHFWXHU� HQ� FROODERUDWLRQ� DYHF� OHV� GLUHFWLRQV
FRQFHUQpHV� UHOHYDQW� GX� PLQLVWqUH� GH� O
DJULFXOWXUH�� OHV
H[SHUWLVHV� HW� OHV� ORWLVVHPHQWV� GHV� WHUUHV� GRPDQLDOHV
DJULFROHV�DILQ�G
HQ�IL[HU��OD�YDOHXU�YpQDOH�HW�ORFDWLYH��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���
���/D�VRXV�GLUHFWLRQ�GHV�HQTXrWHV�IRQFLqUHV��
(OOH��FRPSUHQG�GHX[�VHUYLFHV��
D���/H�VHUYLFH�GHV�HQTXrWHV��IRQFLqUHV
E���/H�VHUYLFH�GHV�pWXGHV�WHFKQLTXHV�
����/D�VRXV�GLUHFWLRQ�GH�O
pYDOXDWLRQ�HW�GHV�ORWLVVHPHQWV
(OOH��FRPSUHQG�GHX[�VHUYLFHV��
D���/H�VHUYLFH�GH�O
pYDOXDWLRQ
E���/H�VHUYLFH�GHV�ORWLVVHPHQWV
,,��/D�GLUHFWLRQ�G
DWWULEXWLRQ�GHV�WHUUHV�DJULFROHV
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� GH� SUpSDUHU� OHV� FRQWUDWV� GH� FHVVLRQ� ��OHV�FRQWUDWV�GH

SUpFLVLRQV� HW� OHV� DFWHV� G
DSSUREDWLRQ� UHODWLIV� DX[� WHUUHV
GRPDQLDOHV�DJULFROHV�HW�G
DVVXUHU�OHXU�VXLYL��

�� GH� O
DSXUHPHQW� GH� OD� VLWXDWLRQ� GHV�DQFLHQV�pFKDQJHV
H[DPLQpV�SDU�OHV�FRPPLVVLRQV�FRQVXOWDWLYHV�G
DWWULEXWLRQ�

�� GH� SUpSDUHU�OHV�SURFqV�YHUEDX[�G
DIIHFWDWLRQ�GHV�WHUUHV
GRPDQLDOHV� DJULFROHV� � DX[� RUJDQLVPHV�SUpYXV�SDU�OD�ORL�HW
OHV�SURFqV�YHUEDX[�GH�GpVDIIHFWDWLRQ��GH�FHV�WHUUHV�

�� GH�O
DSXUHPHQW�IRQFLHU�GHV�WHUUHV�FROOHFWLYHV��GHV�WHUUHV
GRPDQLDOHV�� GHV�WHUUHV�H[�KDERXV�VRXPLVHV�j�(Q]HO�GH�JUp�j
JUp�HW�GHV�WHUUHV�G
H[WUrPH�LQGLYLVLRQ�HW�G
DVVXUHU�VRQ�VXLYL��

��GH�VXLYUH�O
DSSOLFDWLRQ�GH�OD�ORL�1������GX����0DL�����
UHODWLYH�j�OD�SURSULpWp�GHV�WHUUHV�DJULFROHV�

�� GH� O
pWXGH� HW� GH� OD� SUpSDUDWLRQ� GHV� DXWRULVDWLRQV
G
K\SRWKqTXHV� VXU� OHV� WHUUHV� 'RPDQLDOHV� DX� SURILW� GHV
pWDEOLVVHPHQWV��ILQDQFLHUV�

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV��
��� /D� VRXV�GLUHFWLRQ�G
DWWULEXWLRQ�GHV�WHUUHV�GRPDQLDOHV

DJULFROHV�� �
(OOH�FRPSUHQG��GHX[�VHUYLFHV��
D� �� /H� VHUYLFH� GX� VXLYL� GHV� WUDYDX[� GHV� FRPLWpV

FRQVXOWDWLIV�G
DWWULEXWLRQ
E� �� /H� VHUYLFH�GH�OD�SUpSDUDWLRQ�GHV�FRQWUDWV�GH�FHVVLRQ

HW���GHV�SURFqV�YHUEDX[�G
DIIHFWDWLRQ�HW�GH�GpVDIIHFWDWLRQ�
���/D�VRXV�GLUHFWLRQ�GH�O
DSXUHPHQW�IRQFLHU��
(OOH�FRPSUHQG��GHX[�VHUYLFHV��
D���/H�VHUYLFH�GH�O
DSXUHPHQW�GHV�WHUUHV�FROOHFWLYHV�HW�GHV

WHUUHV�G
H[WUrPH�LQGLYLVLRQ
E���/H�VHUYLFH�GH�O
DSXUHPHQW�GHV�(Q]HOV�DJULFROHV�
,,,� �� /D� GLUHFWLRQ� GH� OD� UHVWUXFWXUDWLRQ� GHV� WHUUHV

DJULFROHV
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� GH� O
pWXGH� HW� GH� OD� SUpSDUDWLRQ� GHV�GRVVLHUV�IRQFLHUV

UHODWLIV� DX[�VRFLpWpV��GH�PLVH�HQ�YDOHXU�HW�GH�GpYHORSSHPHQW
DJULFROH� HQ� FROODERUDWLRQ� DYHF� OHV�VHUYLFHV�VSpFLDOLVpV��GX
0LQLVWqUH�GH�O
DJULFXOWXUH��

�� GH� SUpSDUHU�OHV�FRQWUDWV�HW�OHV�FRQYHQWLRQV�GH�ORFDWLRQ
GHV� LPPHXEOHV� GRPDQLDX[� DJULFROHV� DX[�VRFLpWpV�GH�PLVH
HQ�YDOHXU�HW�GH�GpYHORSSHPHQW�DJULFROH�

�� GH� O
pWXGH� HW� GX�VXLYL�G
H[pFXWLRQ�GHV�SURJUDPPHV�GH
PLVH� HQ� YDOHXU� SUpVHQWp� SDU�OHV�VRFLpWpV�GH�PLVH�HQ�YDOHXU
HW� GH� GpYHORSSHPHQW� DJULFROHV� HQ� FROODERUDWLRQ� DYHF� OHV
VHUYLFHV�VSpFLDOLVpV�GX�0LQLVWqUH�GH�O
DJULFXOWXUH

�� GH� O
pWXGH�HW�SUpSDUDWLRQ�GHV�GRVVLHUV�IRQFLHUV�GHV�ORWV
FRQFHUQDQW� OHV� � WHFKQLFLHQV� HW� � MHXQHV� DJULFXOWHXUV� HQ
FROODERUDWLRQ� DYHF� OHV� VHUYLFHV�VSpFLDOLVpV�GX�0LQLVWqUH�GH
O
DJULFXOWXUH�

�� GH�SUpSDUHU�OHV�DGMXGLFDWLRQV�UHODWLYHV�j�OD�ORFDWLRQ�DX[
HQFKqUHV� SXEOLTXHV� GHV�WHUUHV�GRPDQLDOHV�DJULFROHV��HW�OHXU
VXLYL�

�� GH� SUpSDUHU� HW� GH� VXLYUH� OHV�FRQWUDWV�UHODWLIV�DX�GURLW
G
XVXIUXLW� DX� SURILW�GHV�WHFKQLFLHQV�HW�MHXQHV�DJULFXOWHXUV�HW
OHV�FRQWUDWV�GH��ORFDWLRQ�j��FRXUW�HW�j�PR\HQ�WHUPH�

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV�
�� �� /D� VRXV�GLUHFWLRQ� GHV�VRFLpWpV�GH�PLVH�HQ�YDOHXU�HW

GH�GpYHORSSHPHQW�DJULFROH��
(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D� �� /H� VHUYLFH� GH� SUpSDUDWLRQ� GHV�GRVVLHUV�IRQFLHUV��HW

WHFKQLTXHV�
E� �� /H� VHUYLFH� GH� SUpSDUDWLRQ� GHV�FRQWUDWV�GH�ORFDWLRQ

DX[� VRFLpWpV� GH� PLVH� HQ� YDOHXU� HW� GH� GpYHORSSHPHQW
DJULFROH�

��� /D� VRXV�GLUHFWLRQ� GHV� ORWV� GH� WHFKQLFLHQV� HW� � GHV
MHXQHV�DJULFXOWHXUV�HW�GHV�ORFDWLRQV�j�FRXUW�HW�j�PR\HQ�WHUPH �

(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D� �� � /H� VHUYLFH� GH� O
pWXGH� GHV� GRVVLHUV� GHV� ORWV� GHV

WHFKQLFLHQV� HW� � GHV�MHXQHV�DJULFXOWHXUV��HW�GH�OD�SUpSDUDWLRQ
GHV�DGMXGLFDWLRQV�HW�GH�OHXU�VXLYL�

E� �� /H� VHUYLFH� GH�OD�SUpSDUDWLRQ�GHV�FRQWUDWV�UHODWLIV�DX
GURLW� G
XVXIUXLW� DX� SURILW� � GHV� WHFKQLFLHQV� HW� GHV� MHXQHV
DJULFXOWHXUV� � HW� GHV�FRQWUDWV�GH�ORFDWLRQ�j�FRXUW�HW�j�PR\HQ
WHUPH�HW�GH�OHXU�VXLYL��

,9�� OD� GLUHFWLRQ� GHV� UHFRXYUHPHQWV� HW� GX� VXLYL� GH
O
DWWULEXWLRQ�GHV�WHUUHV�GRPDQLDOHV�DJULFROHV �

(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� GX� VXLYL� GX� UHFRXYUHPHQW� GHV� SUL[�GHV�YHQWHV�HW�GHV

PRQWDQWV�GHV�OR\HUV
�� GH� OD� SUpSDUDWLRQ� GHV� FHUWLILFDWV�GH�PDLQOHYpH�HW�GHV

DXWRULVDWLRQV�GH�YHQWH
��GH�OD�PLVH�HQ�°XYUH�GHV�SURFpGXUHV�GH�GpFKpDQFH�HW�GH

UpWURFHVVLRQ�GHV�WHUUHV�
(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV��
���/D�VRXV�GLUHFWLRQ�GHV�UHFRXYUHPHQWV�HW�GH�OHXU�VXLYL��
(OOH�FRPSUHQG��GHX[�VHUYLFHV��
D� ��/H�VHUYLFH�GH�UHFRXYUHPHQW�GHV�SUL[�GHV�YHQWHV�HW�GH

OHXU�VXLYL
E� �� /H�VHUYLFH�GH�UHFRXYUHPHQW�GHV�PRQWDQWV�GHV�OR\HUV

HW�GH��OHXU��VXLYL��
�� �� /D� VRXV�GLUHFWLRQ�GX�VXLYL�GH�O
DWWULEXWLRQ�GHV�WHUUHV

GRPDQLDOHV�DJULFROHV�
(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D� �� /H�VHUYLFH�GH�VXLYL�GX�FRQWHQWLHX[�UHODWLI�DX[��WHUUHV

GRPDQLDOHV�DJULFROHV��
E� ��/H�VHUYLFH�GH�OD�GpFKpDQFH�HW�GH��OD�UpWURFHVVLRQ��GHV

WHUUHV� GRPDQLDOHV� HW� OD� SUpSDUDWLRQ�GHV�FHUWLILFDWV�GH�PDLQ
OHYpH�HW�GHV�DXWRULVDWLRQV�GH�YHQWH�
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9�� %XUHDX� GHV� pWXGHV� MXULGLTXHV� HW� GHV� DIIDLUHV
FRPPXQHV��

5DWWDFKp� GLUHFWHPHQW� DX� GLUHFWHXU�JpQpUDO�HW�GLULJp�SDU
XQ�UHVSRQVDEOH�D\DQW�UDQJ�G
XQ�VRXV�GLUHFWHXU��

,O�HVW�FKDUJp�QRWDPPHQW��
�� GH� SUpSDUHU� OHV� WH[WHV� MXULGLTXHV� HW� UpJOHPHQWDLUHV

UHODWLIV� DX[� LPPHXEOHV� DJULFROHV�HQ�FROODERUDWLRQ�DYHF�OHV
DXWUHV�VHUYLFHV�

�� G
HIIHFWXHU� OHV� pWXGHV�j�FDUDFWqUHV�MXULGLTXHV�UHODWLYHV
DX[�LPPHXEOHV�DJULFROHV�

�� GH� SUpSDUHU� HW� GH� VXLYUH� OHV�GRVVLHUV�GX�FRQWHQWLHX[
UHODWLIV� DX[� WHUUHV�DJULFROHV�WUDQVIpUpV�DX�0RQVLHXU�OH�&KHI
GX�&RQWHQWLHX[�GH�O
(WDW�

�� GH� &HQWUDOLVHU� HW�GH�PLVH�j�MRXU�WRXV�OHV�WH[WHV�UHODWLIV
DX[�WHUUHV�DJULFROHV�

�� GH� FRQVHUYHU�� GH� VXLYUH� OD� JHVWLRQ� HW� G
DFWXDOLVHU
O
DUFKLYH�GH�O
DGPLQLVWUDWLRQ�

�� GH� VXLYUH� OD� PLVH�HQ�DSSOLFDWLRQ�DX[�UpJLRQV��GX�SODQ
GLUHFWHXU�LQIRUPDWLTXH�GH�OD�GLUHFWLRQ�JpQpUDOH�

,O�FRPSUHQG�GHX[�VHUYLFHV��
D���OH�VHUYLFH�GHV�pWXGHV�MXULGLTXH�HW�GH�OD�GRFXPHQWDWLRQ
E� �� /H� VHUYLFH� GHV� $IIDLUHV� $GPLQLVWUDWLYHV� HW

,QIRUPDWLTXHV�
$UW��������/D�GLUHFWLRQ�JpQpUDOH�GX�FRQWHQWLHX[�GH�O
(WDW�
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� GH� VXLYUH� OHV� OLWLJHV� HQ� PDWLqUH�FLYLOH��GDQV�OHVTXHOV

VRQW� SDUWLHV� O
(WDW� HW� OHV�pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH
DGPLQLVWUDWLI

�� GH� SRXUVXLYUH� O
DSXUHPHQW� LQWpJUDO�GHV�FUpDQFHV�GRQW
HOOH� HVW� VDLVLH� HW� GH� GpIHQGUH� WRXWH� DFWLRQ� WHQGDQW� j� OD
UHFRQQDLVVDQFH�GH�OD�SDUW�GH�O
(WDW�G
XQH�REOLJDWLRQ

�� G
pPHWWUH�GHV�pWDWV�GH�OLTXLGDWLRQ�SRXU�OH�UHFRXYUHPHQW
GHV�FUpDQFHV�GH�O
(WDW�GRQW�HOOH�HVW�VDLVLH

��G
DVVXUHU�OD�UHSUpVHQWDWLRQ�HW�OD�GpIHQVH�GHV�RUJDQLVPHV
SUpFLWpV� GHYDQW� OHV� WULEXQDX[� GDQV� OHV� DIIDLUHV�SpWLWRLUHV�
SRVVHVVRLUHV�HW�G
LPPDWULFXODWLRQ�IRQFLqUH

�� G
DVVXUHU� OD� SURFpGXUH�GH�FRQVWLWXWLRQ�GH�SDUWLH�FLYLOH
GHYDQW� OHV�MXULGLFWLRQV�UpSUHVVLYHV�ORUVTXH�OH�IDLW�JpQpUDWHXU
GH� OD�FUpDQFH�GH�O
(WDW�HW�GHV�pWDEOLVVHPHQWV�SXEOLFV�SUpFLWpV
FRQVLVWH�HQ�XQH�LQIUDFWLRQ�SpQDOH�

�� GH� UHSUpVHQWHU�O
(WDW�HW�OHV�RUJDQLVPHV�SUpFLWpV�GHYDQW
OH� WULEXQDO� DGPLQLVWUDWLI� HQ� PDWLqUH� GH� FRQWHQWLHX[� GH
O
LQGHPQLVDWLRQ

�� GH� UHSUpVHQWHU� OH� PLQLVWUH� GHV�'RPDLQHV�GH�O
(WDW�HQ
PDWLqUH� GH� FRQWHQWLHX[� G
DQQXODWLRQ� GHYDQW� OH� WULEXQDO
DGPLQLVWUDWLI�

�� GH� YHLOOHU� � j� O
H[pFXWLRQ�GHV�MXJHPHQWV�GDQV�OHVTXHOV
VRQW� SDUWLHV� O
(WDW� HW� OHV�pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH
DGPLQLVWUDWLI

�� G
DVVXUHU� OD� GpIHQVH�GH�WRXV�OHV�DJHQWV�GH�O
(WDW�HW�GHV
pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH�DGPLQLVWUDWLI�GHYDQW�OHV
WULEXQDX[�FRQIRUPpPHQW�j�OD�OpJLVODWLRQ�HQ�YLJXHXU��

�� G
pODERUHU�� DYHF� OD� FROODERUDWLRQ� GHV� VHUYLFHV
WHFKQLTXHV� LQWpUHVVpV�� OHV� WH[WHV� SDUDLVVDQW� DX� WLWUH� GX
PLQLVWqUH�GHV�GRPDLQHV�GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV�

�� G
HIIHFWXHU� OD� FHQWUDOLVDWLRQ� HW� OD� FODVVLILFDWLRQ�GH�OD
GRFXPHQWDWLRQ�MXULGLTXH�DLQVL�TXH�VD�GLIIXVLRQ

��G
DVVLVWHU�OHV�PLQLVWqUHV�HW�pWDEOLVVHPHQWV�VXVYLVpV�GDQV
OHV� TXHVWLRQV� GH� SURFpGXUHV� QRWDPPHQW� GDQV� OHV� SKDVHV
SUpFRQWHQWLHXVHV�

/D� GLUHFWLRQ�JpQpUDOH�GX�FRQWHQWLHX[�GH�O
(WDW�FRPSUHQG
WURLV�GLUHFWLRQV��

,���OD�GLUHFWLRQ�GHV�DIIDLUHV�FLYLOHV�HW�SpQDOHV �
(OOH�HVW�FKDUJpH�QRWDPPHQW��
��GH�VXLYUH�OHV�OLWLJHV�HQ�PDWLqUH�FLYLOH�GDQV�OHVTXHOV�VRQW

SDUWLHV� O
(WDW� HW� OHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH
DGPLQLVWUDWLI

�� GH�VXLYUH�O
DSXUHPHQW�GHV�FUpDQFHV�GRQW�OH�FRQWHQWLHX[
HVW�VDLVL�

�� GH� SRXUVXLYUH� GHYDQW�OHV�WULEXQDX[�OD�UHFRQQDLVVDQFH
GHV� FUpDQFHV� GH� O
(WDW� TXL� Q
RQW� SDV� IDLW� O
REMHW� GH�WLWUHV
H[pFXWRLUHV

�� GH� GpIHQGUH� FRQWUH� WRXWH� DFWLRQ� WHQGDQW� j� OD
UHFRQQDLVVDQFH� GH� OD� SDUW� GH� O
(WDW� HW� GHV� RUJDQLVPHV
SUpFLWpV� G
XQH� UHVSRQVDELOLWp� FRQWUDFWXHOOH�� GpOLFWXHOOH� RX
TXDVL�GpOLFWXHOOH

�� G
HQJDJHU� OHV� SURFpGXUHV� GH� UqJOHPHQW� GHV� UHQWHV
G
LQYDOLGLWp� SRXU� DFFLGHQWV� GH� WUDYDLO� VXUYHQXV� VXU� OHV
FKDQWLHUV� GH�O
(WDW�RX�GHV�pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH
DGPLQLVWUDWLI

�� '
DVVXUHU� OD�SURFpGXUH�GH�FRQVWLWXWLRQ�GH�SDUWLH�FLYLOH�
GHYDQW� OHV�MXULGLFWLRQV�UpSUHVVLYHV�ORUVTXH�OH�IDLW�JpQpUDWHXU
GH� OD�FUpDQFH�GH�O
(WDW�HW�GHV�pWDEOLVVHPHQWV�SXEOLFV�SUpFLWpV
FRQVLVWH�HQ�XQH�LQIUDFWLRQ�SpQDOH�

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV��
����OD�VRXV��GLUHFWLRQ�GHV�DIIDLUHV�FLYLOHV �
(OOH�FRPSRUWH�WURLV�VHUYLFHV��
D���/H�VHUYLFH�GHV�DIIDLUHV�FLYLOHV
E��/H�VHUYLFH�GHV�DFFLGHQWV�GX�WUDYDLO
F�� /H� VHUYLFH� GHV� DIIDLUHV� GX� IRQGV� GH� JDUDQWLH

DXWRPRELOH
����/D�VRXV�GLUHFWLRQ�GHV�DIIDLUHV�SpQDOHV
(OOH�FRPSRUWH�GHX[�VHUYLFHV��
D� �� /H� VHUYLFH�GHV�DIIDLUHV�GH�GpWRXUQHPHQW�GHV�GHQLHUV

SXEOLFV
E��/H�VHUYLFH�GHV�DXWUHV�DIIDLUHV�SpQDOHV
,,� �� /D� 'LUHFWLRQ� GHV� DIIDLUHV� � IRQFLqUHV� HW

G
LPPDWULFXODWLRQ�IRQFLqUH��
(OOH�HVW�FKDUJpH�QRWDPPHQW��
�� GH� VXLYUH� OHV�DIIDLUHV�G
LPPDWULFXODWLRQ�IRQFLqUH�HW�GX

FDGDVWUH
�� GH� VXLYUH� OHV� DIIDLUHV� �SpWLWRLUHV�HW�SRVVHVVRLUHV�GDQV

OHVTXHOOHV� O
(WDW� � HW� OHV� pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH
DGPLQLVWUDWLI�VRQW�SDUWLHV��

�� GH� VXLYUH� OHV� DIIDLUHV� G
H[SURSULDWLRQ� � SRXU� FDXVH
G
XWLOLWp� SXEOLTXHV� GDQV� OHVTXHOOHV� O
(WDW� HW� OHV
pWDEOLVVHPHQWV�SXEOLFV�VRQW�SDUWLHV�

(OOH�FRPSUHQG�GHX[�VRXV��GLUHFWLRQV��
����OD�VRXV�GLUHFWLRQ�GH�O
LPPDWULFXODWLRQ�IRQFLqUH
(OOH�FRPSRUWH�GHX[�VHUYLFHV��
D���/H�VHUYLFH�GHV�DIIDLUHV�GX�FDGDVWUH
E���/H�VHUYLFH�GHV�DIIDLUHV�GH�O
LPPDWULFXODWLRQ�IRQFLqUH
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�� �� /D� VRXV�GLUHFWLRQ� GHV� DIIDLUHV� SpWLWRLUHV� HW
G
H[SURSULDWLRQ��

(OOH�FRPSRUWH�GHX[�VHUYLFHV��
D��/H�VHUYLFH�GHV�DIIDLUHV�SpWLWRLUHV
E�� /H� VHUYLFH� GHV� DIIDLUHV� G
H[SURSULDWLRQ�

G
LQGHPQLVDWLRQ�HW�GHV�DIIDLUHV�SRVVHVVRLUHV
,,,� �� /D� GLUHFWLRQ� GHV� pWXGHV�� GH� OD� OpJLVODWLRQ� HW� GX

FRQWHQWLHX[�DGPLQLVWUDWLI�
(OOH��HVW�FKDUJpH�QRWDPPHQW��
�� G
pODERUHU�HQ�FROODERUDWLRQ�DYHF�OHV�VHUYLFHV�FRQFHUQpV

OHV� WH[WHV� UHODWLIV� DX�PLQLVWqUH�GHV�GRPDLQHV�GH�O
(WDW�DLQVL
TXH�OHXU�H[SRVp�GHV�PRWLIV�

�� G
DVVLVWHU� OHV� GLIIpUHQWV�PLQLVWqUHV�HW�pWDEOLVVHPHQWV�j
FDUDFWqUH� � DGPLQLVWUDWLI� � GDQV� OHV� TXHVWLRQV�GH�SURFpGXUH
QRWDPPHQW�GDQV�OHV�SKDVHV�SUpFRQWHQWLHXVHV�

�� GH� SURFpGHU� j� WRXWHV� pWXGHV� j�FDUDFWqUH�MXULGLTXH�RX
DGPLQLVWUDWLI

�� GH� SUpSDUHU�OHV�SURMHWV�GH�FRQYHQWLRQV��LQWHUQDWLRQDOHV
UHVVRUWLVVDQW� GH� OD� FRPSpWHQFH� GX�PLQLVWqUH�GHV�GRPDLQHV
GH� O
(WDW� HW�GHV�$IIDLUHV�IRQFLqUHV�HQ�FROODERUDWLRQ�DYHF�OHV
VHUYLFHV�FRQFHUQpV�

�� GH� UDVVHPEOHU� WRXV� OHV� WH[WHV� OpJLVODWLIV� HW
UpJOHPHQWDLUHV�FRQFHUQDQW��OH�GpSDUWHPHQW�

�� GH� FHQWUDOLVHU� HW� FODVVLILHU� OHV� GRFXPHQWV�MXULGLTXHV
DLQVL�TXH�GH�OHXU�GLIIXVLRQ

�� G
DVVXUHU� HQ� PDWLqUH� GX� FRQWHQWLHX[� G
DQQXODWLRQ� OD
UHSUpVHQWDWLRQ�GX�PLQLVWqUH�GHV�GRPDLQHV�GH�O
(WDW�

�� G
DVVXUHU� HQ� PDWLqUH� GX� � FRQWHQWLHX[� � GH
O
LQGHPQLVDWLRQ� OD� UHSUpVHQWDWLRQ� GH� O
(WDW� � HW� � GHV
pWDEOLVVHPHQWV� � SXEOLFV� j� FDUDFWqUH�DGPLQLVWUDWLI�GHYDQW�OH
WULEXQDO�DGPLQLVWUDWLI�

�� G
DVVXUHU� O
H[pFXWLRQ�GHV�MXJHPHQWV�GDQV�OHVTXHOV�VRQW
SDUWLHV� O
(WDW� HW� OHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH
DGPLQLVWUDWLI�

�� G
pPHWWUH� � GHV� pWDWV� GH� OLTXLGDWLRQ� SRXU� OH
UHFRXYUHPHQW� GHV� FUpDQFHV� SXEOLTXHV� GRQW� OD� GLUHFWLRQ
JpQpUDOH�GX�FRQWHQWLHX[�GH�O
(WDW�HVW�VDLVLH�

�� GH� SRXUVXLYUH�O
H[pFXWLRQ�GHV�DUUrWpV�GH�GpEHWV�UHQGXV
SDU�OD�FRXU�GHV�FRPSWHV��

(OOH�FRPSUHQG�WURLV�VRXV�GLUHFWLRQV��
����/D�VRXV�GLUHFWLRQ��GHV�pWXGHV�HW�GH�OD�OpJLVODWLRQ �
(OOH�FRPSRUWH�WURLV�VHUYLFHV��
D���/H�VHUYLFH�GHV�pWXGHV
E���/H�VHUYLFH�GH�OD�OpJLVODWLRQ
F���/H�VHUYLFH�GH�GRFXPHQWDWLRQ�HW�G
DUFKLYHV
���/D�VRXV�GLUHFWLRQ�GX�FRQWHQWLHX[�DGPLQLVWUDWLI
(OOH�FRPSRUWH�GHX[�VHUYLFHV��
D���/H�VHUYLFH�GX�FRQWHQWLHX[�G
DQQXODWLRQ
E���/H�VHUYLFH�GX�FRQWHQWLHX[�G
LQGHPQLVDWLRQ
����/D�VRXV�GLUHFWLRQ�GHV�WLWUHV�H[pFXWRLUHV
(OOH�FRPSRUWH�GHX[�VHUYLFHV��
D���/H�VHUYLFH��GH�O
H[pFXWLRQ�GHV�MXJHPHQWV
E���/H�VHUYLFH�GHV�pWDWV�GH�OLTXLGDWLRQ�
$UW��������/D�GLUHFWLRQ�JpQpUDOH�GHV�H[SHUWLVHV���

(OOH�HVW�FKDUJpH��
�� G
HIIHFWXHU� OHV� H[SHUWLVHV� UHODWLYHV� j� OD� IL[DWLRQ�GHV

YDOHXUV� YpQDOHV� HW� ORFDWLYHV�GHV�ELHQV��LPPHXEOHV�UpVHUYpV
DX[� GLIIpUHQWV� VHUYLFHV� GH� O
(WDW� DLQVL�TX
DX[�FROOHFWLYLWpV
SXEOLTXHV� � ORFDOHV� HW� DX[� � � pWDEOLVVHPHQWV� HW�HQWUHSULVHV
SXEOLFV�VXU�OHXU�GHPDQGH

�� GH� IL[HU� OHV� YDOHXUV� GHV� IRQGV� GH� FRPPHUFH� �� GHV
FRQFHVVLRQV� HW� GH� IL[HU�OHV�SURSRVLWLRQV�GH�O
DGPLQLVWUDWLRQ
HQ�FH�TXL�FRQFHUQH�OHV��LQGHPQLWpV�G
H[SURSULDWLRQ

�� G
HIIHFWXHU�OHV�pWXGHV�HW�HQTXrWHV�IRQFLqUHV��WHFKQLTXHV
HW�G
LQJpQLHULH�UHODWLYHV�DX[�ELHQV�GH�O
(WDW

�� HW� G
XQH� PDQLqUH� JpQpUDOH�� G
HIIHFWXHU� WRXV�OHV�DFWHV
G
H[SHUWLVHV�GRQW�HOOH�HVW�FKDUJpH�SDU�OH�PLQLVWqUH�

6RQW� VRXPLV�j�XQH�FRPPLVVLRQ�G
H[SHUWV�SUpVLGpH�SDU�OH
GLUHFWHXU� JpQpUDO�GHV�H[SHUWLVHV�OHV�UDSSRUWV�FRQFHUQDQW�GHV
YDOHXUV� GpSDVVDQW�XQ�PRQWDQW�IL[p�SDU�GpFLVLRQ�GX�0LQLVWUH
GHV�'RPDLQHV�GH�O
(WDW�HW�GHV�$IIDLUHV�)RQFLqUHV�

/HV� PHPEUHV� GH� FHWWH� FRPPLVVLRQ� VRQW� GpVLJQpV� SDU
GpFLVLRQ� GX�0LQLVWUH�GHV�'RPDLQHV�GH�O
(WDW�HW�GHV�$IIDLUHV
)RQFLqUHV�

/D� GLUHFWLRQ� JpQpUDOH� GHV� H[SHUWLVHV� FRPSUHQG� GHX[
GLUHFWLRQV

,���/D�GLUHFWLRQ�GHV�H[SHUWLVHV�GHV�YDOHXUV�YpQDOHV �
(OOH�HVW�FKDUJpH��
��G
HIIHFWXHU�OHV�FRQVWDWV�QpFHVVDLUHV
�� G
HIIHFWXHU� OHV� pWXGHV� WHFKQLTXHV� HW� WRSRJUDSKLTXHV

UHODWLYHV�DX[�H[SHUWLVHV
�� GH� IL[HU� OHV� YDOHXUV� YpQDOHV� GHV� ELHQV�LPPHXEOHV�j

DFKHWHU� RX� j� �YHQGUH�SDU�O
(WDW�HW�OHV�VHUYLFHV�SXEOLFV�G
XQH
PDQLqUH��JpQpUDOH�

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV��
��� /D� VRXV�GLUHFWLRQ� GHV�H[SHUWLVHV�FRQFHUQDQW�O
(WDW�HW

OHV�pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH�DGPLQLVWUDWLI �
(OOH�FRPSRUWH�GHX[��VHUYLFHV��
D� �� /H� VHUYLFH� GHV� H[SHUWLVHV� UHODWLYHV� DX[� ELHQV

LPPHXEOHV
E���/H�VHUYLFH�GHV�H[SHUWLVHV�UHODWLYHV�DX[�ELHQV�PHXEOHV
��� /D� VRXV�GLUHFWLRQ� GHV� H[SHUWLVHV� FRQFHUQDQW� OHV

FROOHFWLYLWpV��OHV�pWDEOLVVHPHQWV�HW��HQWUHSULVHV�SXEOLFV
(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D� ��/H�VHUYLFH�GHV�H[SHUWLVHV�FRQFHUQDQW�OHV��FROOHFWLYLWpV

SXEOLTXHV�ORFDOHV
E� �� /H� VHUYLFH� GHV� H[SHUWLVHV� FRQFHUQDQW� OHV

pWDEOLVVHPHQWV�HW�HQWUHSULVHV�SXEOLFV
,,� �� /D� GLUHFWLRQ� GHV� H[SHUWLVHV� GHV� YDOHXUV�ORFDWLYHV

HW��IRQGV�GH�FRPPHUFH �
(OOH�HVW�FKDUJpH��
�� G
HIIHFWXHU� � OHV� FRQVWDWV� HW� OHV� pWXGHV� WHFKQLTXHV�HW

WRSRJUDSKLTXHV� XWLOHV� SRXU� �IL[HU�OHV�YDOHXUV��ORFDWLYHV�GHV
ELHQV�LPPHXEOHV

�� GH� IL[HU� OHV� YDOHXUV� ORFDWLYHV�GHV�ELHQV�LPPHXEOHV�j
ORXHU�SDU�O
(WDW�RX�j�VRQ�SURILW

�� GH� IL[HU� OHV� YDOHXUV� ORFDWLYHV� GHV� FRQFHVVLRQV� �GHV
RFFXSDWLRQV� WHPSRUDLUHV� �� GHV� IRQGV� �GH�FRPPHUFH�HW�GHV
FDUULqUHV



-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�²����MXLQ����� 1����3DJH����

�� GH� IL[HU�OHV�SURSRVLWLRQV�GH�O
DGPLQLVWUDWLRQ��HQ�FH�TXL
FRQFHUQH� OHV�LQGHPQLWpV�G
H[SURSULDWLRQ��HW�OHV��SOXV��YDOXHV
GHV�ELHQV�LPPHXEOHV��

(OOH�FRPSUHQG�GHX[��VRXV�GLUHFWLRQV��
����/D�VRXV�GLUHFWLRQ�GHV�H[SHUWLVHV�GHV�YDOHXUV�ORFDWLYHV

GHV�ELHQV�LPPHXEOHV��
(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D� �� /H� VHUYLFH�GHV��H[SHUWLVHV�GHV�YDOHXUV�ORFDWLYHV��GHV

ELHQV�LPPHXEOHV
E� ��/H�VHUYLFH�GHV�H[SHUWLVHV�GHV�FDUULqUHV���FRQFHVVLRQV�

HW�RFFXSDWLRQV�WHPSRUDLUHV��
�� �� /D� VRXV�GLUHFWLRQ� GHV� H[SHUWLVHV�� GHV� IRQGV� GH

FRPPHUFH�� G
LQGHPQLWpV� G
H[SURSULDWLRQ�HW�GHV�SOXV�YDOXHV
LPPRELOLqUHV �

(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D� �� /H� VHUYLFH�GHV�H[SHUWLVHV�GHV�IRQGV�GH�FRPPHUFH�HW

LQGHPQLWpV�G
H[SURSULDWLRQ
E���/H�VHUYLFH�GH�IL[DWLRQ�GH�OD�SOXV�YDOXH�LPPRELOLqUH��
$UW��������/D�GLUHFWLRQ�GHV�ELHQV�GHV�pWUDQJHUV
(OOH��HVW�FKDUJpH��QRWDPPHQW�
�� GH� O
H[pFXWLRQ� GH� OD� SROLWLTXH� GH� O
(WDW� UHODWLYH�DX[

ELHQV�GHV�pWUDQJHUV
�� G
HIIHFWXHU�OHV�pWXGHV�MXULGLTXHV�UHODWLYHV�DX[�ELHQV�GHV

pWUDQJHUV
�� GH� O
pODERUDWLRQ� HW� O
DSSOLFDWLRQ� GHV� FRQYHQWLRQV

LQWHUQDWLRQDOHV� UHODWLYHV� DX[� ELHQV� GHV� pWUDQJHUV� HQ
FROODERUDWLRQ� DYHF� OD� VRFLpWp� � QDWLRQDOH� LPPRELOLqUH� GH
7XQLVLH� HW� GH� YHLOOHU� j� OHXU�ERQQH�H[pFXWLRQ�SDU�WRXWHV�OHV
SDUWLHV� HW�GH�VXLYUH�OHV�VLWXDWLRQV�IRQFLqUHV�HW�PDWpULHOOHV�GH
FHV�ELHQV�

�� G
DJLU� HQ� YXH� G
DSXUHU��OD�VLWXDWLRQ�IRQFLqUH�JHOpH�GHV
ELHQV� GHV� pWUDQJHUV�GDQV�OH�EXW�GH�OHV�YHQGUH�DX[�ORFDWDLUHV
RX�j�OHXUV�RFFXSDQWV�GH�ERQQH�IRL

�� GH� SUpSDUHU� OHV�DXWRULVDWLRQV�DGPLQLVWUDWLYHV�UHODWLYHV
DX[�ELHQV�GHV�pWUDQJHUV

�� GH� SUpSDUHU� � OHV� UpXQLRQV� GH� OD� FRPPLVVLRQ� � GHV
DXWRULVDWLRQV� HW� GH� OD� FRPPLVVLRQ� GHV� FHVVLRQV�GHV�ELHQV
GHV� pWUDQJHUV� �� HQ� DVVXUDQW� OHXU� VHFUpWDULDW� HW� GH� VXLYUH
O
H[pFXWLRQ�GH�OHXUV�GpFLVLRQV

�� G
HIIHFWXHU� SpULRGLTXHPHQW� OH� UHFHQVHPHQW�GHV�ELHQV
GHV�pWUDQJHUV���OHV�FRQVWDWV��HW�OHV�HQTXrWHV�IRQFLqUHV�

�� G
H[HUFHU� OD� WXWHOOH� VXU� OD� JHVWLRQ�� SDU� OHV� DJHQWV
LPPRELOLHUV�� GHV�ELHQV�GHV�pWUDQJHUV���GH�OHV�FRQWU{OHU��HW�GH
OHXU� SUpSDUHU� OHV� DXWRULVDWLRQV� DLQVL� TXH� OHV� GpFLVLRQV�GH
UHWUDLW�GH�FHV�DXWRULVDWLRQV�

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV��
����/D�VRXV�GLUHFWLRQ�GHV�RSpUDWLRQV�IRQFLqUHV�
(OOH�FRPSUHQG�GHX[�VHUYLFHV��
D� �� /H� VHUYLFH� GHV� DXWRULVDWLRQV� SRXU� OHV� RSpUDWLRQV

IRQFLqUHV���UHODWLYHV�DX[�ELHQV�GHV�pWUDQJHUV
E���/H�VHUYLFH�GH�FHVVLRQ�GHV�ELHQV�GHV�pWUDQJHUV
����/D�VRXV�GLUHFWLRQ�GH�OD�JHVWLRQ��
(OOH�FRPSUHQG��GHX[�VHUYLFHV�
D� �� /H� VHUYLFH� � GX� UHFHQVHPHQW� �� GHV�FRQVWDWV��HW�GHV

HQTXrWHV��IRQFLqUHV
E� �� /H� VHUYLFH� GX� VXLYL� GH� OD� JHVWLRQ� GHV� ELHQV� GHV

pWUDQJHUV
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$UW��������/
RUJDQLVDWLRQ�HW�OHV�DWWULEXWLRQV�GHV�GLUHFWLRQV
UpJLRQDOHV� � �GHV�GRPDLQHV�GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV
VRQW�IL[pHV�SDU�GpFUHW�

$UW�� ������7RXWHV��GLVSRVLWLRQV��DQWpULHXUHV�FRQWUDLUHV�DX
SUpVHQW� GpFUHW�VRQW�DEURJpHV�HW�QRWDPPHQW�OH�GpFUHW�1�����
����� GX����MXLQ������SRUWDQW�RUJDQLVDWLRQ�GX�PLQLVWqUH�GHV
GRPDLQHV� GH� O
(WDW� HW� GHV� DIIDLUHV� � IRQFLqUHV� WHO� TXH
FRPSOpWp� SDU� OH� GpFUHW� 1�� �������� GX� � ��� MXLQ������HW
PRGLILp� HW� FRPSOpWp� SDU� OH� GpFUHW�1����������GX�����0DL
������

$UW�� ���� �� /HV��0LQLVWUHV�GHV�)LQDQFHV�HW�GHV�'RPDLQHV
GH� O
(WDW� HW� GHV�$IIDLUHV�)RQFLqUHV�VRQW�FKDUJpV��FKDFXQ�HQ
FH� TXL�OH�FRQFHUQH��GH�O
H[pFXWLRQ�GX�SUpVHQW�GpFUHW�TXL�VHUD
SXEOLp�DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV����OH����PDL������
=LQH�(O�$ELGLQH�%HQ�$OL

120,1$7,21
3DU�GpFUHW�Q����������GX����PDL������

0RQVLHXU� %HOJDFHP� (O� (EGHOOL�� LQJpQLHXU�JpQpUDO��HVW
FKDUJp� GHV� IRQFWLRQV�GH�GLUHFWHXU�JpQpUDO�GHV�H[SHUWLVHV�DX
PLQLVWqUH� GHV� GRPDLQHV� GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV�j
FRPSWHU�GX����IpYULHU������

$UUrWp� GX� PLQLVWUH� GHV� GRPDLQHV�GH�O
(WDW�HW�GHV
DIIDLUHV� IRQFLqUHV� GX� ��� PDL� ������ SRUWDQW
RXYHUWXUH� G
XQ� FRQFRXUV� VXU� pSUHXYHV� SRXU� OD
IRUPDWLRQ� GH� FRQVHLOOHUV� UDSSRUWHXUV� DGMRLQWV� j
O
LQVWLWXW�VXSpULHXU�GH�OD�PDJLVWUDWXUH�

/H� PLQLVWUH� GHV� GRPDLQHV� GH� O
(WDW� HW� GHV� DIIDLUHV
IRQFLqUHV�

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ������ PRGLILDQW� HW
FRPSOpWDQW� OD�ORL�Q��������GX����DR�W�������SRUWDQW�FUpDWLRQ
GH�O
LQVWLWXW�VXSpULHXU�GH�OD�PDJLVWUDWXUH�

9X� OD�ORL�Q��������GX���PDUV��UHODWLYH�j�OD�UHSUpVHQWDWLRQ
GH� O
(WDW�� GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH
DGPLQLVWUDWLI�HW�GHV�HQWUHSULVHV�VRXPLVHV�j�OD�WXWHOOH�GH�O
(WDW
GHYDQW�OHV�WULEXQDX[�HW�QRWDPPHQW�VHV�DUWLFOHV����HW����

9X� OH� GpFUHW� Q�� �������� GX���GpFHPEUH�������SRUWDQW
RUJDQLVDWLRQ� GH� O
LQVWLWXW� VXSpULHXU� GH� OD� PDJLVWUDWXUH� HW
IL[DWLRQ� GX� UpJLPH� GHV� pWXGHV�HW�GX�VWDJH�GHV�DXGLWHXUV�GH
MXVWLFH�

9X� OH� GpFUHW� Q�� �������GX����PDUV�������PRGLILDQW�OH
GpFUHW� Q�� �������� GX� �� GpFHPEUH� ������ IL[DQW� OH� VWDWXW
SDUWLFXOLHU� GX� FRUSV� GHV� FRQVHLOOHUV� UDSSRUWHXUV� DGMRLQWV
DXSUqV�GHV�VHUYLFHV�GX�FRQWHQWLHX[�GH�O
(WDW�

9X� O
DUUrWp� GX� ��� PDL� ������ SRUWDQW� IL[DWLRQ� GX
SURJUDPPH� HW� GHV� FRQGLWLRQV� GX� FRQFRXUV� G
HQWUpH� j
O
LQVWLWXW� VXSpULHXU� GH� OD�PDJLVWUDWXUH�WHO�TX
LO�D�pWp�PRGLILp
SDU�O
DUUrWp�GX���PDUV������


